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Family building is a highly personal process, and there are many paths to parenthood. It can be difficult to choose 
the right fertility treatments that work within your budget. Pendant Concierge Care Navigators provide 

personalized consultation and coordinate access to treatment with health care providers so you can find the best 
fertility care that works for you.

Family-Forming Benefits 
Getting Started, Pendant 
Can Help

How concierge care 
works

Additional resources at 
your fingertips

Support for managing 
stress

Pendant Concierge Care 
Navigators are here to support 
you every step of the way 
through your fertility journey. 
They’ll guide you through the 
process, ensuring you have the 
care you need, so you can focus 
on receiving the treatment you 
deserve.

You can count on our Care 
Navigators to:
● Explain the discounted 

treatment packages and the 
most affordable payment 
options your clinic offers

● Help you find needed services 
and products for your 
treatment plan

● Manage financial discussions 
between you and your 
in-network  clinic

● Provide continuous support 
and follow-up to help choose 
the right package for you

● Answer your questions and 
coordinate all related logistics 
with your clinic

You’ll have access to our digital 
platform packed with 
personalized mobile tools that’ll 
give you all the education and 
support you need, including:

● Virtual Telehealth Visits
● Affordability Estimator
●  Fertility Calculator
●  Infertility Stress Test

Finding the right care
for you

Your journey to parenthood is 
as unique as you are – there’s no 
one-size-fits-all solution. 
Pendant will help you find the 
perfect match of treatments 
and personalized care through 
our network of trusted and 
esteemed clinics.

Fertility treatments can come 
with their fair share of stress 
and uncertainty. The costs, time 
commitment and 
unpredictability of the process 
can raise anxiety levels. But 
you’re not alone. We’re here to 
support you every step of the 
way.

Pendant Concierge Care 
Navigators are knowledgeable 
and can help you find:
● Fertility preservation 

professionals
● Reputable care from a 

network of the top physicians 
in the U.S.

● Fertility medications
● Donor eggs, sperm, embryos, 

surrogates and adoption 
agencies

● Legal and financial expertise
● Knowledge of other company 

benefits to help support you


