
© Copyright 2023 BMC Software, Inc.

Instructor-led Classroom/Online Training

BMC Helix IT Service 
Management: Post 
Deployment Configuration 
(WBT)

WBT  20 mins

Recommended for: Administrators and Consultants

Applicable Versions: 21.x

About the Product:
BMC Helix ITSM is a powerful service management platform that 
improves IT service delivery. The intuitive user experience is built 
around roles, not modules, to help you be more productive with
less effort. This subscription includes courses that cover different 
aspects of BMC Helix On-premises IT Service Management container 
deployment. 

BMC Product Name: User
BMC Helix On-Premises IT Service Management Container 
Deployment: Essential Subscription

Certification

ASP

Web-based Training

Instructor-led Training

BMC Certified Associate: 
Helix IT Service 
Management Container 
Deployment 21.x Online 
Exam
CRT  2 hrs

BMC Helix IT Service 
Management: Planning On-
Premises Deployment 
(WBT)

WBT 30 mins

BMC Helix IT Service 
Management: Setting up 
Database (WBT)

WBT  40 mins

BMC Helix IT Service 
Management: Preparing for 
Installation (WBT)

WBT  1 hour

BMC Helix IT Service 
Management: Setting up 
BMC Deployment Engine 
(WBT)

WBT  1.5 hours

BMC Helix IT Service 
Management: Performing 
Deployment (WBT)

WBT  2.5 hours


