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GUIDED LEARNING BRIEF 

Description 

Guided Learning provides a clear, role-

aligned path so teams build the right skills 

in the right sequence and become 

productive faster. With curated learning 

options and expert direction, organizations 

use time and training investment efficiently, 

promote consistent best practices, and 

support confident adoption across 

teams.Why Guided Learning Is Important: 

• Removes uncertainty – Expert

guidance clarifies what to learn,

when, and in what order, eliminating

trial-and-error.

• Accelerates time to value – Focused,

role-aligned learning helps teams

realise product value faster.

• Maximizes training ROI – Time and

budget are concentrated on the most

relevant skills and outcomes.

• Balances flexibility with expertise –

Combines self-paced learning with

BMC expert direction for confident

decision-making.

BMC Approach 

Guided Learning begins with expert guidance 

from BMC Education to help learners make 

confident, role-aligned choices. Each learner 

receives a personalized learning path based 

on their role and experience, with training 

curated across web-based, assisted self-

paced, and instructor-led options. Progress is 

continuously reinforced through timely 

certification recommendations, ensuring skills 

translate into validated capability and 

measurable outcomes.

What’s Included 

• Start with expert guidance from BMC

Education

• Follow a personalized learning path

aligned to role and experience

• Learn through curated web-based,

assisted self-paced, and instructor-

led training

• Reinforce progress with certification

recommendations



 

 

 

 

 

 

 

BMC offers Guided Learning for the BMC solutions, which includes the following:  

 

Guided Learning Description 

Trainings Personalized learning paths 

Expert Help Up to 4-hour Education Delivery Manager Time 

 
Credits Included 5 Learning Pass Credits 

  
 
 
 

 

 

AVAILABLE BMC Education Subscriptions 

All available subscriptions can be found at: 

Overview of BMC Education Subscriptions 

And searchable by product/solution at: 

All BMC Education Offerings 
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affiliates, are registered or pending registration with the U.S. Patent and Trademark Office, and may be 

registered or pending registration in other countries.  

All other trademarks or registered trademarks are the property of their respective owners. © Copyright 2026 BMC 

Software, Inc. 

 

 
About BMC 

BMC, now an independent company, helps the world’s most forward-thinking IT organizations turn AI into action – unlocking human potential to 

multiply productivity so teams can focus on the work that matters most. With an industry-leading, AI-powered, open platform, BMC delivers a dynamic 

fleet of AI agents that augment work across enterprise IT service and operations management to anticipate needs, automate solutions, and accelerate 

outcomes for ServiceOps. 

 

https://www.bmc.com/education/courses/bmc-education-subscription.html
https://www.bmc.com/education/courses/find-courses.html#&sortCriteria=recommended&category=education
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