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TrueSight Orchestration: Explore Subscription

Subscription Overview

TrueSight Orchestration (formerly BMC Atrium Orchestrator)** is an IT process automation
solution that allows IT to create workflows across applications, platforms, and tools to orchestrate
critical activities such as event remediation, compliance, security and service desk automation
across the organization.

**Note: Starting with version 8.1.00 BMC Atrium Orchestrator product is now renamed to
TrueSight Orchestration. This content is appropriate for all 7.x — 8.x versions and product names.

Using examples, demonstrations, and scenarios, the content of the online education subscription
provides an overview of TrueSight Orchestration and details the use of this solution to identify
and remediate system vulnerabilities.

Note: This is an annual subscription and is regularly updated and changed, without notice, based
on product updates, improvements, and additions. During the duration of the subscription, users
will have access to the latest content without incurring additional fees or being subject to
additional registrations.

After Users have completed the Skills Assessment, an Enablement Guidance session can be
scheduled by contacting subscription@bmc.com.

Target Audience

»  Administrators

Learner Objectives

»  Gain an overview of TrueSight Orchestration

» Understand architecture, components, features and functionalities of TrueSight
Orchestration

»  Recognize the components of TrueSight Orchestration
»  Explore Development Studio, Grid Manager and Operator Control Panel
»  Explain the advantages of using TrueSight Orchestration

Note: If you need more than an overview about TrueSight Orchestration, e.g. you want to learn
how to operate and administer it, BMC recommends the “BMC TrueSight Orchestration: Ultimate
Subscription” which includes on demand overviews, instructor led and virtual training, assisted
self-paced training, hands on lab with practical exercises, expert coaching and even accreditation
and certification.
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SUBSCRIPTION ACTIVITIES
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»  Videos, WBTs, Skill Assessment, Enablement Guidance

ACCREDITATION AND CERTIFICATION PATHS (

»  This subscription is not part of a BMC Accreditation or Certification Path

REFERENCE LINKS

Explore the following links to learn more about TrueSight Orchestration learning path and ultimate subscription options.

»  Learning Path
»  Subscription Home Page
»  Graphical Learning Path

DISCOUNT OPTIONS (9

»  Have multiple students? Contact us to discuss hosting a private class for your organization

» Need more than overview? Contact us

for the premium subscription

»  Contact us for additional information (9

Offerings

WBT Course 1: BMC Atrium

Orchestrator 7.x: Fundamentals — Part 1

(WBT)

Lesson 1: Introduction to BMC Atrium
Orchestrator

»  Purpose and functions of BMC Atrium
Orchestrator

»  Whatis IT Process Orchestration?
»  BMC Atrium Orchestrator architecture

»  Components of the Grid and their
purpose

»  Basic BAO system requirements
Lesson 2: The Grid Manager
» Users, Roles, and Permissions
» Migration Tool purpose
» Remedy Single Sign-On
» Navigate the Grid Manager
» Grid Manager purpose and functions
» Repository Manager
Lesson 3: Development Studio
» Development Studio purpose
» Using Development Studio

Welcome Page and Launchpad

»

The Designer and how to design workflow
processes

The function of the Library

Development Studio Help
Process Debugger

Configuring Connections

Lesson 4: Operator Control Panel

Purpose of the Operator Control Panel

The Operator Control Panel User Interface

The Workflow Explorer pane

The Workflow Execution pane

Opening and Viewing Processes

Execution Controls

Paused and Running Processes
Operator Dialog
The Results Table

Video 1: Orchestrating Digital Processes

» Product overview —how TrueSight
Orchestration automates and orchestrates
complex IT processes to improve
efficiency, agility, and accuracy

Video 2: Overview of Grid Manager

Console

» Grid Manager console overview

» How to sue the Grid Manager to obtain
information about your grid status

Video 3: Navigating Development

Studio

» Overview of the Development Studio
interface

» Navigating Development Studio

Video 4: Creating a Workflow in

Development Studio

» Creating and running a workflow using
BMC Atrium Orchestrator's Development
Studio

» Demo — Creating a simple workflow that
writes a greeting to a file

Skills Assessment: BMC TrueSight

Orchestration 7.x: Skills Assessment
Assess Your Readiness using BMC
TrueSight Orchestration
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