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TrueSight Capacity Optimization: Essential 
Subscription – Capacity Planners 

CURRICULUM CODE 

» TSCO-ESS-SUBS-CPS

DELIVERY METHOD  

» Subscription-based:

- Web-based Training (WBT) 

- Instructor-led Training (ILT) 

- Virtual Instructor-led Training (VILT)

- Assisted Self-paced Training (ASP)

- Certification (CERT)

Subscription Overview 
TrueSight Capacity Optimization is a digital enterprise management solution that aligns IT 
resources with service demands and business priorities, resulting in on-time service delivery and 
optimized costs 

Using examples, demonstrations, scenarios and laboratory exercises the content of the online 
education subscription helps you develop skills in using TrueSight Capacity Optimization and 
details the use of this solution to help you use the product effectively.   

Note: This is an annual subscription and is regularly updated and changed, without notice, based 
on course updates within the same product version. During the duration of the subscription, users 
will have access to the subscription content without incurring additional fees. 

Target Audience 
» Capacity Planners

Learner Objectives 
» Get familiar with the TrueSight Capacity Optimization

» Understand concepts and architecture of TrueSight Capacity Optimization and its components

» Understand features and functionalities of TrueSight Capacity Optimization

» Learn to use TrueSight Operations Management effectively to increase efficiency of your
business

» Get certified to operate and support TrueSight Capacity Optimization

http://www.bmc.com/
http://www.bmc.com/education/modality.html


 
 

 
 
 

TRUESIGHT CAPACITY OPTIMIZATION 
 

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in other 
countries. All other BMC trademarks, service marks, and logos may be registered or pending registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property of their 

respective owners. ©2020 BMC Software, Inc. All rights reserved. 

 
For more information about BMC Education Services, visit www.bmc.com. 

2 

COURSE ABSTRACT 

TrueSight Capacity Optimization: Essential 
Subscription – Capacity Planners 

SUBSCRIPTION ACTIVITIES 

» Demonstrations, Videos, Labs 

ACCREDITATION AND CERTIFICATION PATHS  

» This subscription includes the full BMC TrueSight Capacity Optimization Certification Path. 

REFERENCE LINKS 

Explore the following links to learn more about TrueSight Capacity Optimization learning path and subscription options. 

» Learning Path 

» Graphical Learning Path 10.x 

» Graphical Learning Path 11.x 

» Subscription Home Page 

DISCOUNT AND OTHER OPTIONS  

» Have multiple students? Contact us to discuss volume discounts for multiple individual subscriptions. 

» Need customized and onsite deliveries? Contact us to discuss hosting a private class for your organization. 

» Contact us for additional information  

Offerings 

WBT Course 1: TrueSight Capacity 
Optimization 11.0: Using New Features 
(WBT) 
» Learn the enhancements provided by 

TrueSight Capacity Optimization 11.0 

» Understand architectural and component 
level updates 

» Learn to navigate through the TrueSight 
console 

» Get an overview of AWS and Kubernetes 
views 

» Get a walkthrough of web investigation 
tool 

» Understand migration of custom views and 
creating custom views from the TrueSight 
console 

» Learn upgrading and migrating processes 

» Know more about TrueSight Capacity 
Optimization learning material 

WBT Course 2: TrueSight Capacity 
Optimization 10.7: Using New Features 
(WBT) 
» Study the Capacity Views Transformation 

and create custom views on the TrueSight 
console. 

» Utilize the advanced data integration and 
administration capabilities to collect and 
process data 

» from different components. 

» Extract the support for big data using 
Moviri integrators. 

» Use the enhanced reservation APIs to 
create reservations and make placements.  

 

WBT Course 3: TrueSight Capacity 
Optimization 10.5: What's New (WBT) 
» Describe the integration with TrueSight 

Presentation Server 

 

 

» Explain the enhanced capacity pools view 

» Describe the enhancements in reservation-
related capabilities 

» Explain the functionality of TSOM and MS 
Azure connector in a cloud environment 

» Describe the enhancements in reporting 
capabilities 

» Describe the bookmark facility in TrueSight 
Capacity Optimization console 

» Introduce the enhanced Hyper-V view 

» Describe the user management 
enhancements 

» Describe the enhancements on the Global 
Configuration tab  

 

ILT Course 1: BMC TrueSight Capacity 
Optimization 11.x: Fundamentals Using 
» Perform TrueSight Capacity Optimization 

11.x workspace management 

 

http://www.bmc.com/
http://www.bmc.com/education/certification-programs
https://www.bmc.com/education/courses/capacity-optimization-training.html#accordion-343b1aa7-42a0-4708-8aff-2079eb090f07
https://www.bmc.com/education/courses/capacity-optimization-training.html#accordion-343b1aa7-42a0-4708-8aff-2079eb090f07
https://www.bmc.com/content/dam/bmc/education/TSCO-Training-10-x.pdf
https://www.bmc.com/content/dam/bmc/education/TSCO-Training-11-x.pdf
https://www.bmc.com/education/courses/truesight-capacity-optimization-essential-subscription-capacity-planners.html
https://www.bmc.com/education/courses/truesight-capacity-optimization-essential-subscription-capacity-planners.html
http://www.bmc.com/education/customer-service/customer-service.html
http://www.bmc.com/education
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» Apply analysis and modeling to TrueSight 
Capacity Optimization entities 

»  Create a new study using Virtual Planner 
capability 

»  Generate basic reports for end-user 
consumption 

» Familiarize with OOTB views, virtualization 
views, and Cloud Cost Control view 

ILT Course 2: TrueSight Capacity 
Optimization 10.x: Fundamentals for 
Users 
» Perform TrueSight Capacity Optimization 

10.7 workspace management 

» Apply analysis and modeling to TrueSight 
Capacity Optimization entities  

 

» Create documents using TrueSight Capacity 
Optimization 

» Generate basic reports for end-user 
consumption 

ASP Course 1: TrueSight Capacity 
Optimization 10.x: Fundamentals for 
Users (ASP) 
» Perform TrueSight Capacity Optimization 

10.7 workspace management 

» Apply analysis and modeling to TrueSight 
Capacity Optimization entities 

» Create documents using TrueSight Capacity 
Optimization 

» Generate basic reports for end-user 
consumption 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Certifications: 

BMC Certified Associate: TrueSight 
Capacity Optimization 11.x Online Exam 
The BMC Certified Associate: TrueSight 
Capacity Optimization 11.x Online Exam will 
validate the competencies needed to 
successfully use TrueSight Capacity 
Optimization. 

 

http://www.bmc.com/

