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CURRICULUM CODE 

» TSCO-ESS-SUB2002-ADC

DELIVERY METHOD 

» Subscription-based:

- Web-based Training (WBT) 

- Virtual Instructor-led Training (VILT) 

- Assisted Self-paced Training (ASP)

- Certification (CERT) 

Subscription Overview 
TrueSight Capacity Optimization is a digital enterprise management solution that aligns IT 
resources with service demands and business priorities, resulting in on-time service delivery and 
optimized costs 

Using examples, demonstrations, scenarios and laboratory exercises the content of the online 
education subscription helps you develop skills in TrueSight Capacity Optimization administration 
and configuration and details the use of this solution to help you use the product effectively. 

Target Audience 
» Administrators

» Consultants

Learner Objectives 
» Get familiar with the TrueSight Capacity Optimization

» Understand concepts and architecture of TrueSight Capacity Optimization and its components

» Learn to administer TrueSight Capacity Optimization

» Understand features and functionalities of TrueSight Capacity Optimization

» Learn to use TrueSight Capacity Optimization effectively to increase efficiency of your business

» Get certified to implement, operate and support TrueSight Capacity Optimization

Note: This is an annual subscription and is regularly updated and changed, without notice, based 
on course updates within the same product version. During the duration of the subscription, 
users will have access to the subscription content without incurring additional fees. 

http://www.bmc.com/
http://www.bmc.com/education/modality.html
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SUBSCRIPTION ACTIVITIES 

» Demonstrations, Videos, Labs

ACCREDITATION AND CERTIFICATION PATHS 

» This subscription includes the full BMC TrueSight Capacity Optimization Certification Path.

REFERENCE LINKS 

Explore the following link to learn more about the learning path.
» Learning Path

DISCOUNT AND OTHER OPTIONS 

» Have multiple students? Contact us to discuss volume discounts for multiple individual subscriptions.

» Need customized and onsite deliveries? Contact us to discuss hosting a private class for your organization.

» Contact us for additional information 

Offerings 

Course Name ASP VIL
T 

W
BT 

CERT 

BMC TrueSight Capacity Optimization 20.x: Fundamentals Using ✓ 

BMC TrueSight Capacity Optimization 20.x: Fundamentals Administering ✓ 

BMC Certified Associate: TrueSight Capacity Optimization 20.x for Administrators and Consultants 
Online Exam 

✓

http://www.bmc.com/
http://www.bmc.com/education/certification-programs
http://www.bmc.com/education/certification-programs
https://www.bmc.com/content/dam/bmc/education/BMCHelix_Learning_Tracks.pdf
http://www.bmc.com/education/customer-service/customer-service.html
http://www.bmc.com/education/customer-service/customer-service.html
https://www.bmc.com/education/training-and-certification.html
https://www.bmc.com/education/training-and-certification.html

