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Course Overview

The BMC Remedyforce Winter 2015: Reports and Dashboards online course is designed for BMC
Remedyforce administrators. This self-paced course introduces participants to the features of
Reports and Dashboards.

This course explains the concepts and procedures related to the reports and dashboards in BMC
Remedyforce. These concepts and procedures will help administrators to configure reports and
dashboards for their organization.

Course Objectives

Create and manage the BMC Remedyforce dashboard

Describe the Salesforce dashboard, the Remedyforce dashboard, and the Out-of-the-box
(O0TB) dashboards

Configure QuickViews on the Remedyforce dashboard
Create custom report types and reports
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Explain various report formats and the OOTB reports
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Add formulas to reports
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Course Modules

Module 1: Working with Reports and Dashboards
» Lesson 1: Configuring Dashboards

» Lesson 2: Working with Dashboards
» Lesson 3: Working with Salesforce Reports
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