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Subscription Overview 
This subscription provides access to all the BMC Certified Associate exams and BMC Certified Professional exams for 

Service Management, IT Operations Management, Control-M Orchestration and Mainframe BMC AMI. 

Note: This content is part of an annual subscription and is regularly updated and changed, without notice, based on 

product updates, improvements, and additions. During the duration of the subscription, users will have access to the 

latest content without incurring additional fees or being subject to additional registrations. 

Delivery Method 

• Certifications (CERT)

Target Audience 

• Partner
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Offerings 

Course Name Duration Delivery Method 

(CERT) 

AMI DevX Certification   

BMC Certified Associate: BMC AMI DevX Code Pipeline (ISPW) 22.x for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: BMC AMI DevX Total Test 20.x for Developers 
Online Exam 

2 hours CERT 

BMC Certified Associate: AMI DevX Code Pipeline (ISPW) 22.x ISPF for 
Developers Online Exam 

2 hours CERT 

BMC Certified Associate: AMI DevX Code Pipeline (ISPW) 22.x 
Workbench for Eclipse for Developers Online Exam 

2 hours CERT 

AMI Data for Db2 Certification 

BMC Certified Associate: AMI Database Performance for Db2® 13.x for 
Database Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: AMI Command Center for Db2® 13.x 
Application Developers Online Exam 

2 hours CERT 

BMC AMI Ops Certification 

BMC Certified Associate: AMI Ops Automation 8.x for Operators and 
System Programmers Online Exam 

2 hours CERT 

BMC Certified Associate: AMI Ops for CICS® 7.x for System 
Programmers Online Exam 

2 hours CERT 

 

BMC Certified Associate: AMI Storage IAM 11.x for Storage Managers 
Online Exam 

2 hours CERT 

 

BMC Certified Associate: AMI Storage IAM/PLEX 11.x for Storage 
Managers Online Exam 

2 hours CERT 
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Course Name Duration Delivery Method 

(CERT) 

BMC AR System 

BMC Certified Associate: AR System 20.x for Administrators Online 
Exam 

2 hours CERT 

 

BMC Certified Associate: AR System 20.x for Developers Online Exam 2 hours CERT 

BMC Certified Associate: AR System 22.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Professional: AR System 20.x for Developers Online 
Proctored Exam 

2 hours CERT 

BMC Helix Business Workflows 

BMC Certified Associate: Helix Business Workflows 21.x for 
Administrators Online Exam 

2 hours CERT 

BMC Helix CMDB 

BMC Certified Associate: Helix CMDB 19.x Online Exam 2 hours CERT 

BMC Certified Associate: Helix CMDB 20.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Professional: Helix CMDB 20.x Online Proctored Exam 2 hours CERT 

BMC Certified Associate: Helix CMDB 22.x for Administrators Online 
Exam 

2 hours CERT 

BMC Helix Chatbot and  BMC  Helix Virtual Agent 

BMC Certified Associate: Helix Chatbot 20.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Helix Virtual Agent 22.x for Administrators 
Online Exam 

2 hours CERT 

BMC Helix ITSM - Smart Reporting and Helix Dashboards 

http://www.bmc.com/education/
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Associate: Helix Dashboards 21.x Designing for Service 
Management Online Exam 

2 hours CERT 

BMC Certified Associate: Helix Dashboards 23.x Designing for Service 
Management Online Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart Reporting 19.x Designing 
Online Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart Reporting 19.x Online 
Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart Reporting 20.x Designing 
Online Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart Reporting 20.x for 
Administrators Online Exam 

2 hours CERT 

BMC Helix Digital Workplace 

BMC Certified Associate: Helix Digital Workplace 22.x for Advanced 
License Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: Helix Digital Workplace 22.x for Basic License 
Administrators Online Exam 

2 hours CERT 

BMC Certified Professional: Helix Digital Workplace 22.x Online 
Proctored Exam 

2 hours CERT 

BMC Certified Associate: Helix Digital Workplace Advanced 20.x Online 
Exam 

2 hours CERT 

BMC Certified Associate: Helix Digital Workplace Advanced Catalog 
20.x Online Exam

2 hours CERT 

BMC Certified Professional: Helix Digital Workplace Advanced 20.x 
Online Proctored Exam 

2 hours CERT 

BMC Helix Innovation Studio 

BMC Certified Associate: Helix Innovation Studio 22.x for Developers 
Online Exam 

2 hours CERT 
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Course Name Duration Delivery Method 

(CERT) 

BMC Helix ITSM   

BMC Certified Associate: Helix ITSM 19.x Online Exam 2 hours CERT 

BMC Certified Associate: Helix ITSM 20.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM 22.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Professional: Helix ITSM 19.x Online Proctored Exam 2 hours CERT 

BMC Certified Professional: Helix ITSM 20.x Online Proctored Exam 2 hours CERT 

BMC Certified Professional: Helix ITSM 22.x Online Proctored Exam 2 hours CERT 

BMC Certified Associate: Helix IT Service Management Container 
Deployment 21.x Online Exam 

2 hours CERT 

BMC Certified Associate: Helix IT Service Management Migration 
Online Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart IT 19.x Online Exam 2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart IT 20.x Online Exam 2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart IT 21.x Developing 
Progressive Web Applications Online Exam 

2 hours CERT 

BMC Certified Associate: Helix ITSM - Smart IT 21.x for Administrators 
Online Exam 

2 hours CERT 

BMC Certified Associate: Helix Migration Online Exam 2 hours CERT 

Remedyforce 

BMC Certified Associate: Remedyforce Online Exam 2 hours CERT 

http://www.bmc.com/education/
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Professional: Helix Remedyforce Online Proctored Exam 2 hours CERT 

BMC Helix Operations Management 

BMC Certified Associate: BMC Helix Operations Management Online 
Exam 

2 hours CERT 

BMC Certified Associate: Helix Operations Management 23.x for 
Administrators & Consultants Online Exam 

2 hours CERT 

BMC Certified Associate: Helix Operations Management 23.x for 
Operators Online Exam 

2 hours CERT 

BMC Certified Associate: Helix Operations Management Migration 
Online Exam 

2 hours CERT 

BMC Certified Associate: Helix On-Premises IT Operations 
Management Container Deployment 23.x Online Exam 

2 hours CERT 

Client Management 

BMC Certified Associate: Client Management 12.x Online Exam 2 hours CERT 

BMC Certified Associate: Client Management 20.x for Administrators 
Online Exam 

2 hours CERT 

BMC Certified Associate: Client Management 22.x for Administrators 
Online Exam 

2 hours CERT 

BMC Discovery and BMC Helix Discovery 

BMC Certified Associate: Discovery 11.x Online Exam 2 hours CERT 

BMC Certified Associate: Discovery 20.x Application Modeling for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: Discovery 20.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Discovery 21.x Application Modeling for 
Administrators Online Exam 

2 hours CERT 

http://www.bmc.com/education/
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Associate: Discovery 21.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Discovery 22.x Application Modelling for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: Discovery 22.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Professional: Discovery 11.x Online Proctored Exam 2 hours CERT 

BMC Certified Professional: Discovery 20.x Online Proctored Exam 2 hours CERT 

BMC Certified Professional: Discovery 21.x Online Proctored Exam 2 hours CERT 

FootPrints 

BMC Certified Associate: FootPrints Service Core 12.x Online Exam 2 hours CERT 

BMC Certified Associate: FootPrints Service Core 20.x for 
Administrators Online Exam 

2 hours CERT 

Track-It 

BMC Certified Associate: Track-It! 20.x for Administrators Online Exam 2 hours CERT 

BMC TrueSight 

BMC Certified Associate: TrueSight App Visibility Manager 10.x Online 
Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Capacity Optimization 11.x for 
Administrators and Consultants Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Capacity Optimization 11.x for 
Users Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Capacity Optimization 20.x for 
Administrators and Consultants Online Exam 

2 hours CERT 

http://www.bmc.com/education/
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Associate: TrueSight Capacity Optimization 20.x for 
Users Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Operations Management 11.x for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Operations Management 11.x for 
Consultants Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Operations Management 11.x for 
Operators Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 20.x for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 20.x for Consultants 
Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 20.x for Developers 
Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 8.x for 
Administrators Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 8.x for Consultants 
Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Orchestration 8.x for Developers 
Online Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Server Automation 20.x Online 
Exam 

2 hours CERT 

BMC Certified Associate: TrueSight Server Automation 22.x Online 
Exam 

2 hours CERT 

BMC Certified Professional: TrueSight Capacity Optimization 11.x for 
Administrators and Consultants Online Proctored Exam 

2 hours CERT 

BMC Certified Professional: TrueSight Operations Management 11.x 
Online Proctored Exam 

2 hours CERT 

BMC Certified Professional: TrueSight Orchestration 20.x Online 
Proctored Exam 

2 hours CERT 

http://www.bmc.com/education/
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Professional: TrueSight Orchestration 8.x Online 
Proctored Exam 

2 hours CERT 

BMC Certified Professional: TrueSight Server Automation 20.x Online 
Proctored Exam 

2 hours CERT 

BMC Certified Professional: TrueSight Server Automation 22.x Online 
Proctored Exam 

2 hours CERT 

BMC Helix Service Monitoring 

BMC Certified Associate: Helix Service Monitoring 24.x Online Exam 2 hours CERT 

BMC Certified Associate: Helix Service Monitoring Online Exam 2 hours CERT 

BMC Helix Continuous Optimization 

BMC Certified Associate: Helix Continuous Optimization Online Exam 2 hours CERT 

Control-M for Mainframe  

BMC Certified Associate: Control-M for Mainframe 20.x for Schedulers 
Online Exam 

2 hours CERT 

BMC Helix Control-M  

BMC Certified Associate: Helix Control-M Online Exam 2 hours CERT 

Control-M 

BMC Certified Associate: Control-M 20.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Control-M 20.x for Automation API Developers 
Online Exam 

2 hours CERT 

BMC Certified Associate: Control-M 20.x for Consultants Online Exam 2 hours CERT 

BMC Certified Associate: Control-M 20.x for Operators Online Exam 2 hours CERT 
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Course Name Duration Delivery Method 

(CERT) 

BMC Certified Associate: Control-M 20.x for Schedulers Online Exam 2 hours CERT 

BMC Certified Associate: Control-M 21.x for Administrators Online 
Exam 

2 hours CERT 

BMC Certified Associate: Control-M 21.x for Consultants Online Exam 2 hours CERT 

BMC Certified Associate: Control-M 21.x for Operators Online Exam 2 hours CERT 

BMC Certified Associate: Control-M 21.x for Schedulers Online Exam 2 hours CERT 

BMC Certified Associate: Control-M 9.0.19.x for Automation API 
Developers Online Exam 

2 hours CERT 

BMC Certified Associate: Control-M 9.0.19.x for Operators Online Exam 
2 hours CERT 

BMC Certified Associate: Control-M 9.x for Administrators Online Exam 
2 hours CERT 

BMC Certified Associate: Control-M 9.x for Schedulers Online Exam 
2 hours CERT 

BMC Certified Professional: Control-M 20.x for Administrators Online 
Proctored Exam 

2 hours CERT 

BMC Certified Professional: Control-M 20.x for Consultants Online 
Proctored Exam 

2 hours CERT 

BMC Certified Professional: Control-M 20.x for Schedulers Online 
Proctored Exam 

2 hours CERT 

BMC Certified Professional: Control-M 9.x Online Proctored Exam 
2 hours CERT 

Discount Options  

Have multiple students? Contact us to discuss hosting a private class for your organization. 

Contact us for additional information  
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