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Course Overview

BMC Helix Innovation Suite provides the infrastructure and foundation for BMC's Service
Management applications and for other custom applications built with Developer Studio or BMC
Helix Innovation Studio. It isalso equipped with alibrary of reusable componentsand connectors
that can be used to extend and configure when building powerful applications. This platform is
designed to enhance your team’s efficiency and maximize their productivity. Itsintuitively
designed Ul leads to high adoption rates and low trainingtime.

This course will provide an overview of the new architecture for BMC Helix Innovation Suite and
the enhancements for administering and developingin BMC Helix Innovation Suite.

Target Audience

» Users
» Administrators
» Developers

Learner Objectives

» BMC Helix Innovation Suite architecture overview

» List the architecture components

» List the featuresand benefits of converged server

» Understand the interoperability between different applications

» Discuss the common foundation data structure

» ldentify the Product name changes duringthe 21.x releases

» Understand the enhancements like containerization and convergence

» BMC Helix Portal and BMC Helix Dashboards overview

» Describe the new user experience built using Progressive Web Application (PWA)

» Understand the integrations possible with third-party applications through BMC Helix iPaaS
» Describe the Elasticsearch based search functions

» Learn about the updated license management capability for BMC Helix Innovation Suite

» Discuss the BMC Helix Innovation Studio enhancements like multiple deployment layers,
automation of tasks by third-party systems and tracking user activity

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration inother
countries. All other BMCtrademarks, service marks, and logos may be registered or pending registrationin the U.S. or in other count ries. All other trademarks or registered trademarks are the property of their

For more information about BMC Education Services, visit www.bmc.com/education.

respective owners. ©2022 BMC Software, Inc. All rights reserved.

= bmce

1


http://www.bmc.com/education/
http://www.bmc.com/education/modality.html
http://www.bmc.com/education/modality.html

DIGITAL SERVICE MANAGEMENT

> bmc

COURSE ABSTRACT

COURSE ACTIVITIES

» Presentations

BMC Helix Innovation Suite 21.x: Enhancements
for Administering and Developing (WBT)

ACCREDITATION AND CERTIFICATION PATH (%
» NA

BMCHELIXINNOVATION SUITE LEARNING PATH @
» NA

DISCOUNTOPTIONS (9

» Have multiple students? Contact us to discuss hosting a private class for your organization

» Contact us for additional information (%

Course Modules

Module 1: BMC Helix Innovation Suite 21.x: Enhancements

Overview of BMC Helix Innovation Suite
architecture

»

Architecture components

Featuresand benefits of converged server

Interoperability between different
applications

Logical structure of BMC Helix Innovation
Studio

Common foundation data structure

Product name changes duringthe 21.x
releases

Overview of containerization and
convergence

Access the applicationsvia BMC Helix
Portal

Cerate dashboards and schedule reportsin
BMC Helix Dashboards
» New user experience builtusing PWA

Third-party integrations through BMC Helix
iPaaS

Elasticsearch based search functions

License management capability for BMC
Helix Innovation Suite

» BMC Helix Innovation Studio
enhancements like multiple deployment
layers, automation of tasks by third-party
systems and tracking user activity
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