
BMC ATRIUM CMDB 8.0.00: WHAT'S NEW 

  
 

BMC ATRIUM COURSE ABSTRACT 

For additional information about BMC Education Services, please visit us at 
www.bmc.com/education. 
 1 

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in other countries. All other BMC trademarks, service 
marks, and logos may be registered or pending registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property of their respective owners. ©2012 BMC Software, Inc. All rights reserved. 

 

 
COURSE CODE  

» SPPT-ACMW-0800 

PRODUCT RELEASE 

» BMC Atrium CMDB 8.0.00 

DELIVERY METHOD  

» Web Based Training (WBT) 

COURSE DURATION  

» 2 hours 

TARGET AUDIENCE  

» CMDB administrators and 
configuration managers 

» CMDB application developers 

» IT managers and project managers 

PREREQUISITES 

» BMC Atrium CMDB 7.6.04: 
Administering – Part 1 (WBT) 

» BMC Atrium CMDB 7.6.04: 
Administering – Part 2 (ILT) 

» BMC Atrium CMDB 7.6.04: 
Administering – Part 3 (ILT) 

 

 

Course Overview  
The BMC Atrium CMDB 8.0.00: What’s New course is designed for CMDB administrators, 

configuration managers, and application developers with previous BMC Atrium CMDB 7.6.04 

education and experience. This self-paced course introduces participants to the new features in 

BMC Atrium CMDB 8.0.00. 

The course is designed for individuals who have progressed through the BMC Atrium CMDB 7.6.04 

learning path and want to learn how the new changes will impact the way they perform key 

functions in the CMDB when they upgrade to v8.0.00. 

Course Objectives 
» Identify new access point to launch Atrium Integrator console 
» Review Pentaho infrastructure changes 
» Describe AI Migration Tool and workflow 
» Identify additional Atrium Integrator enhancements 
» Describe BMC Atrium Service Context architecture 
» Identify Service Context Summary window 
» View BMC Atrium Service Context information in BMC Atrium Explorer 
» Describe Normalization Engine changes to support new Product Catalog data 
» Describe Custom Normalization feature 
» Use New Relationship and Impact tabs 
» Show new Hub And Spoke configuration tab 
» Identify New Service Provider option 
» Identify Improved Product Catalog data provided by BMC 
» Explain CMDB C API enhancements 
» Show Atrium Single Sign-On enhancements 
» Describe Reconciliation Engine enhancements 
» Identify the online documentation portal 
» Customize the Dashboard for your needs 
» Export online documentation to PDF 
» Leverage BMC communities 
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COURSE ACTIVITIES 

» Presentations 

» Product documentation 
demonstration 

» Quizzes 

DISCOUNT OPTIONS 

» Have multiple students? 
Contact us to discuss hosting a 
private class for your 
organization 

» Contact us for additional 
information  

 

Course Modules 
1 ATRIUM INTEGRATOR ENHANCEMENTS 2 BMC ATRIUM SERVICE CONTEXT 

» New access point to launch Atrium Integrator 
console 

» Pentaho infrastructure changes 
» Describe AI Migration Tool and workflow 
» Additional Atrium Integrator enhancements 

» Describe BMC Atrium Service Context 
architecture 

» Identify Service Context Summary window 
» View BMC Atrium Service Context 

information in BMC Atrium Explorer 

3 NORMALIZATION ENGINE ENHANCEMENTS 4 ENHANCED PRODUCT CATALOG 

» Normalization Engine changes to support 
new Product Catalog data 

» Custom Normalization feature 
» New Relationship and Impact tabs 

» New Hub And Spoke configuration tab 
» New Service Provider option 
» Improved Product Catalog data provided by 

BMC 

5 ADDITIONAL ATRIUM CMDB 

ENHANCEMENTS 
6 DOCUMENTATION AND COMMUNITY 

IMPROVEMENTS 

» CMDB C API enhancements 
» Atrium Single Sign-On enhancements 
» Reconciliation Engine enhancements 

» Identify the online documentation portal 
» Customize the Dashboard for your needs 
» Export online documentation to PDF 
» Leverage BMC communities 
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