
BMC HELIX CMDB 

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in other 
countries. All other BMC trademarks, service marks, and logos may be registered or pending registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property of their 

respective owners. ©2022 BMC Software, Inc. All rights reserved. 

For more information about BMC Education Services, visit www.bmc.com/education. 
1 

COURSE ABSTRACT 

BMC Helix CMDB 21.x: Enhancements for 
Administering (WBT) 

COURSE CODE 

» SPPT-ACEN-2130

APPLICABLE VERSIONS 

» BMC Helix CMDB 21.02, 21.05, and 21.3 

DELIVERY METHOD  

» Web-based Training (WBT)

COURSE DURATION  

» 30 minutes

PREREQUISITES 

» None 

Course Overview 
BMC Helix Configuration Management Database (CMDB) helps you to source, store, monitor, and 
manage the configuration item (CI) data from multiple sources into a single location allowing you 
to understand your environment.  

This course will provide an overview of the enhancements for administering in BMC Helix CMDB 
21.X. The course includes the enhancements for the BMC Helix CMDB 21.02, 21.05 and 21.3.

Target Audience 
» Configuration Managers

» CMDB Administrators

» Application Developers

Learner Objectives 
» Identify the CMDB Explorer Optimizations

» Edit standard identification and merge rules

» Describe view and cancel queue jobs in Reconciliation

» Identify new launch point in CMDB portal for adobe flash based CMDB components

» View audit history for related classes

» Explain CMDB Explorer

» Explain container deployment of BMC Helix CMDB

» Identify CIs against multiple dataset

» Understand export reconciliation job definitions

» Explain CMDB Explorer enhancements.

» Describe new attribute to store cloud resources IDs

» Identify the feature of full-screen mode in the class manager UI

http://www.bmc.com/education/
http://www.bmc.com/education/modality.html
http://www.bmc.com/education/learning-paths/education-filters-learning-paths.html
http://www.bmc.com/education/learning-paths/education-filters-learning-paths.html
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COURSE ABSTRACT 

BMC Helix CMDB 21.x: Enhancements for 
Administering (WBT) 

COURSE ACTIVITIES 

» Presentations 

» Demonstrations 

BMC HELIX CMDB 21.X LEARNING PATH 

https://www.bmc.com/education/courses/atrium_cmdb_training.html 

ACCREDITATION AND CERTIFICATION PATHS  

» This course is not part of a BMC Certification Path 

DISCOUNT OPTIONS  

» Have multiple students? Contact us to discuss hosting a private class for your organization 

» Contact us for additional information  

Course Lessons  

Lesson 1: New Features of BMC Helix 
CMDB 21.02 
» Product Name Change for BMC CMDB to 

BMC Helix CMDB 

» CMDB Explorer Optimizations 

» Editing Standard Identification and Merge 
Rules 

» Viewing and Cancelling Queued Jobs in 
Reconciliation 

» New Launch point in CMDB Portal for Flash-
based CMDB Components 

» Viewing Audit History for Related Classes 

 

Lesson 2: New Features of BMC Helix 
CMDB 21.05 
» Container Deployment of BMC Helix CMDB 

» Identifying CIs Against Multiple Datasets 

» Exporting Reconciliation Job Definitions 

Lesson 3: New Features of BMC Helix 
CMDB 21.3 
» CMDB Explorer Enhancements  

» New Attribute to Store Cloud Resource IDs 

» Viewing Information in Full Screen Mode in 
the Class Manager UI 
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