BMC CLIENT MANAGEMENT

>3 bmc

CERTIFICATION NAME

> BMC Certified Professional
for BMC Client Management 12.x

CERTIFICATION EXAM CODE
> NUMA-CERT-CM12-PP

REQUIRED PREREQUISITES

> BMC Client Management 12.x:
Inventory Manager (ILT)

BMC Client Management 12.x:
Patch Manager (ILT)

BMC Accredited Administrator:
BMC Client Management 12.x
Core and Inventory Manager
Exam (passing score)

BMC Accredited Administrator:
BMC Client Management 12.x
Patch Manager Exam (passing
score)

~

~

~

TARGET AUDIENCE

» Individuals responsible for
implementing BMC Client
Management 12.x

PRACTICAL EXAM DETAILS

~

Exam duration is 2 days

Exam will be offered in a

BMC Education Services training
facility

~

Classroom environment with
individual servers

Proctored by BMC Education
Services

~

~

~

Participants must bring a laptop

BMC Certified Professional:
BMC Client Management 12.x Practical Exam

PURPOSE OF EXAM

Companies implementing BMC Client Management realize full value only when
their solution is effectively implemented. To ensure implementations are
performed to best practice standards, BMC Software maintains a technical
certification program.

The BMC Certified Professional for BMC Client Management 12.x practical exam
will validate the technical competencies and implementation methods needed to
successfully implement out-of-the-box (OOTB) baseline functionality for BMC
Client Management 12.x.

Skills Tested
Participants will be tested on their ability to perform the following skills:

» Performing a baseline installation of BMC Client Management 12.x
components on Windows systems

» Configuring the Core environment

» Configuring Device Groups

» Configuring Asset Discovery

» Configuring Rollouts

» Configuring Financial Asset Management
» Configuring Patch Management

» Configuring Operational Rules

» Configuring Application Management

» Configuring Alerts and Events

Getting Started

Step 1. Register and pay for both the BMC Client Management 12.x: Inventory
Manager and BMC Client Management 12.x Patch Manager courses.

Step 2. Register for and pass both the end-of-course exam, BMC Accredited
Administrator: BMC Client Management 12.x Core and Inventory Manager Exam
and the BMC Accredited Administrator: BMC Client Management 12.x Patch
Manager Exam. You will receive access to the online assessment after attending
the two required courses.
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COURSE REGISTRATION

Choose from the following
options to register for a
BMC Education Services course:

~

Register online for
BMC Software courses at:

www.bmc.com/education

~

Contact your
BMC Education Advisor for help
with registration

RETAKE POLICY

» Participants who fail the
Certification exam may register
and pay for the next available
offering of the exam

BMC Certified Professional:
BMC Client Management 12.x Practical Exam

Note: Participants will have access to the online exam for a period of 24
days after completing the Boot Camp course and will have two
opportunities to pass. Participants who do not pass the end-of-course
online exam after the second attempt may register and pay to regain
access to the online assessment.

Step 3. After passing the end-of-course exams, study and prepare for the BMC
Certified Professional: BMC Client Management 12.x Practical Exam. Allow a
minimum of six weeks to study and prepare for this exam.

Step 4. Register and pay for the BMC Certified Professional: BMC Client
Management 12.x Practical Exam.

BMC Software Courses

In preparing for the certification online assessment and practical exam, to
supplement your knowledge and skill level and to help build proficiency with the
solution, the following BMC Education Services courses are required:

» BMC Client Management 12.x: Inventory Manager

» BMC Client Management 12.x: Patch Manager

Recommended Product User Manuals

» Access BMC Client Management documentation at DOCS.BMC.COM
» BMC Client Management Communities

Recommended Experience
» Observe a senior consultant during a BMC Client Management 12.x
engagement

» Experience with creating and implementing IT Asset Management
environments
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BMC Certified Professional:

BMC Client Management 12.x Practical Exam
Certification Process

Register and pay for the following courses:
BMC Client Management 12.x: Inventory Manager

BMC Client Management 12.x: Patch Manager

Study for and pass the following end-of-course examinations:
BMC Accredited Administrator: BMC Client Management Core and Inventory Manager 12.x Exam

BMC Accredited Administrator: BMC Client Management Patch Manager 12.x Exam

Register and pay for the following certification examination:
BMC Certified Professional: BMC Client Management 12.x Practical Exam

Pass the BMC Certified Professional: BMC Client Management 12.x Practical Exam

Receive Certification
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