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COURSE ABSTRACT 

TrueSight Orchestration 20.x: Fundamentals Architecture 
and Components (WBT) 

COURSE CODE 

» CLDS-TSOA-2002

APPLICABLE VERSIONS 

» TrueSight Orchestration 20.x

DELIVERY METHOD  

» Web-based Training (WBT) 

COURSE DURATION  

» 1 Hour

PREREQUISITES 

» None

Course Overview 
TrueSight Orchestration is the bridge between people, process, and technology. It does not 
replace existing IT tools or the automation functions within these tools, instead, it integrates, 
plans, and orchestrates their actions. TrueSight Orchestration (TSO) replaces routine, error-prone 
human interaction, within and among the tools, with automation and built-in process 
measurements, giving you the necessary tools to continually assess and improve your automated 
processes. 

The TrueSight Orchestration 20.x: Fundamentals Architecture and Components (WBT) course 
introduces students to the potential power of automating business processes with TrueSight 
Orchestration. Understanding the foundation of the architecture, concepts, and terminology of 
TrueSight Orchestration is critical to the success of using the tools within TSO, such as the Grid 
Manager, Development Studio, and Operator Control Panel. 

Target Audience 
» Users

» Developers 

» Administrators

» Consultants

Learner Objectives 
» Describe the IT Process Automation

» Describe the purpose of TrueSight Orchestration

» Explain the functions of TrueSight Orchestration

» Identify the benefits of TrueSight Orchestration

» Describe the Architecture of TrueSight Orchestration

» Recognize the components of TrueSight Orchestration

» Explain the Operator Control Panel

» Navigate and operate the Operator Control Panel

» Execute Workflows from the Operator Control Panel

http://www.bmc.com/education/
http://www.bmc.com/education/modality.html
http://www.bmc.com/education/learning-paths/education-filters-learning-paths.html
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COURSE ABSTRACT 

TrueSight Orchestration 20.x: Fundamentals Architecture 
and Components (WBT) 

 

COURSE ACTIVITIES 

» NA 

BMC ATRIUM ORCHESTRATOR LEARNING PATH 

» https://www.bmc.com/education/courses/atrium-orchestrator-training.html 

ACCREDITATION AND CERTIFICATION PATHS  

» N/A 

DISCOUNT OPTIONS  

» Have multiple students? Contact us to discuss hosting a private class for your organization 

» Contact us for additional information  

Course Modules  

Module 1: Introduction to TrueSight 
Orchestration 
» IT Process Automation 

» TrueSight Orchestration — Overview 

» TrueSight Orchestration —Use Cases 

Module 2: Architecture —  Platform and 
Components 
» Platform Components and Content — 

Overview 

Module 3: TrueSight Orchestration – 
Basic Workflow Triggering 
» Introduction to Operator Control Panel 

» Workflow Execution 

 

http://www.bmc.com/education/
https://www.bmc.com/education/courses/atrium-orchestrator-training.html
http://www.bmc.com/education/certification-programs
http://www.bmc.com/education/customer-service/customer-service.html
http://www.bmc.com/education

