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Course Overview  
TrueSight Server Automation (TSSA) is a leading automation tool to systematically enforce provisioning, configuration management, 

patching, compliance, and vulnerability management in the datacenter. The TrueSight Server Automation 25.x: Architecture and 

Components (WBT) course introduces you to the value of automation, and elaborates in-depth on its architecture and components, 

along with other features. It also explains the views, perspectives, and elements of the TrueSight Server Automation Console 

application window.   

Disclaimer: This course includes media and digital content with AI-generated translations, audio, and synthetic voices. These 

elements are used solely for informational, promotional and instructional purposes to enhance learning engagement and do not 

represent real individuals. All AI-generated content complies with applicable legal requirements, usage policies, and ethical 

standards established for BMC Helix. 

Prerequisites  
• None   

Learning Objectives  
• Describe the TrueSight Server Automation solution 

• Explain TrueSight Server Automation Client Tier Architecture and Components 

• Explain TrueSight Server Automation Middle Tier Architecture and Components 

• Explain TrueSight Server Automation Server Tier Architecture and Components 

• Explain the views, perspectives, and elements of the TrueSight Server Automation Console application window 

 

 Modality Duration Applicable Versions Target Audience 

Web-based Training (WBT) 
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Course Languages 

English, French, French 

(CA), Italian, German, 

Japanese, Korean, Chinese, 

Portuguese (BR), Spanish 

 

Learning Path   
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Course Lessons

Lesson 1: Introduction to TrueSight Server 
Automation Solution  

• Understand the importance of server automation. 

• Understand how TrueSight Server Automation works. 

• Know more about provisioning, configuration, patch, 

and compliance management within TrueSight 

Server Automation. 

• Understand TrueSight Server Automation in Virtual 

Server Environments.  

• Gain knowledge about the various operating-

system-supported platforms.  

• Discover various security capabilities. 

Lesson 2: TrueSight Server Automation Client 
Tier Architecture and Components 

• Learn about client tier. 

• Understand each component of the client tier. 

Lesson 3: TrueSight Server Automation Middle 
Tier Architecture and Components  

• Learn about middle tier. 

• Understand each component of the middle tier. 

Lesson 4: TrueSight Server Automation 
ServerTier Architecture and Components  

• Learn about server tier. 

• Understand each component of the server tier.  

Lesson 5: Navigating the TrueSight Server 
Automation Server Interface  

• Learn about the views and perspectives of the 

TrueSight Server Automation Console application 

window. 

• Understand the various console elements. 
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