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Purpose of Exam 
Organizations that deploy and utilize Control-M can only achieve its full potential when the solution is implemented, operated, and 

administered effectively. To ensure that these deployments and operations align with industry best practices, BMC Software offers a 

robust technical certification program. 

This exam is designed to validate the foundational knowledge and technical competencies required to successfully define, schedule, 

and manage jobs within the Control-M environment. This exam also confirms that candidates possess the essential skills to 

navigate Control-M interfaces, understand core concepts, and utilize features such as Resources, Workload Policies, Templates, 

Reports, Changes History, and Find and Update. 

Note: In addition to English, the exam is available in French, German, Italian, Japanese, Korean, Portuguese, Simplified Chinese, and 

Spanish. 

Skills Tested 
Participants will be tested on their knowledge of the following: 

• Understand the architecture and components of Control-M.

• Identify the daily responsibilities of a Control-M Scheduler.

• Navigate Control-M Web domains effectively.

• Create, open, and manage Workspaces.

• Define and modify folders, jobs, and their dependencies.

• Explain and use Public and Private Viewpoints.

• Use various Find options and understand their contextual differences.

• Apply the Find and Update feature for efficient job management.

• Define and utilize Templates and the Mass Create features.

• Access and configure the Scheduling tab to set Time Settings, Time Zones, Rerun Settings, Activity Periods, and Keep Active

attribute.

• Define calendars and folder schedules.

• Apply Advanced scheduling options for complex workflows.

• Define folder and job prerequisites.

• Use Lock Resources, Resource Pools, and Workload Policies.

• Understand Control-M variables, their scope, and usage.

• Define and view shared variables.

• Configure Notifications and If-Actions.

• Use the Changes History tool to restore job versions and deleted items.

• Access Historical Viewpoints.

• Define and manage Control-M Reports.

For detailed information around these topics, refer to the course abstract(s) for the recommended course(s). 
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Recommended BMC Software Courses to Prepare for the Certification 
The following course offered by BMC Education Services prepares the participants to take the Certified Associate exam and improve 

their knowledge and skill level to help build proficiency with the solution: 

 

• Control-M 22: Overview (WBT) 

• Control-M 21.x: Comparing Web Interface with Client Interface (WBT) 

• Control-M 22: Concepts for Operators and Schedulers (WBT) 

• Control-M 22: Fundamentals Operating (VILT, ASP) 

• Control-M 22: Fundamentals Scheduling (VILT, ASP) 

Recommended Knowledge/Skills 
• Basic understanding of Linux or Windows OS (navigation, files, services, users) 

• Understanding of batch processing concepts (jobs run without manual intervention) 

• Basic networking awareness (host, port, connectivity) 

Getting Started 
Take the recommended courses for the exam. 

Step 1. Register and pay for the exam. 

Step 2. Study and prepare for the exam. 

Step 3. Follow the instructions in your confirmation/registration email received after step 1. 

Step 4. Take and pass the exam. 

Step 5. Receive the completion badge. 

 

If you have failed the exam, start at step 2. After 2 failed attempts, you need to purchase the exam again. 

Examination Details 
• Exam is an online AI-proctored exam. 

• Further details and terms and conditions are available in the BMC Certifications Program Guide. 

Additional Recommended Resources to Study 
• Control-M Product Documentation  

• Control-M Communities 

Recommended Experience 
• Minimum 3 months of experience in scheduling and managing jobs in Control-M  

 Retake Policy 
• Participants who fail the exam make another attempt after waiting one week (7 days). 

• Participants get to take up to 2 attempts per purchase. 

• Participants purchase the exam again after 2 failed attempts. 

Exam Registration 
Choose from the following options to register for a BMC Education Services Exam: 

• Register online for BMC Software certification exam at: www.bmc.com/education 

• Contact your BMC Education Advisor for help with registration 

Discount Options  

Have multiple students? Contact us to discuss hosting a private class for your organization. 

Contact us for additional information  
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