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Course Overview 
Control-M simplifies workflow orchestration, making it easy to define, schedule, manage, and monitor application and data 

workflows, ensuring visibility and reliability, and improving SLAs. 

This web-based training introduces learners to Control-M, BMC’s workload automation and orchestration solution. It covers key 

features, capabilities, and architecture for both Self-Hosted (On-Prem) and Control-M SaaS, as well as different Domains and key 

terminology differences. The course also explains various roles and responsibilities in Control-M. 

Note: In addition to English, the textual content of this course is available in French, German, Italian, Japanese, Korean, Portuguese 

(Brazil), Simplified Chinese, and Spanish (Mexico). 

Learning Objectives 
• Understand the purpose and core functions of Control-M

• Explore key features and capabilities

• Understand navigating Control-M interfaces

• Understand the structure and components of jobs, workflows, and folders

• Identify Control-M Domains and Welcome Pages

• Differentiate key terminologies

• Identify and explain different roles and responsibilities in Control-M

Modality Duration Applicable Versions Target Audience 

Web-Based Training (WBT) 30 Minutes Control-M 9.0.22.000 • Operators

• Schedulers

• Developers

• Administrators

Control-M 22: Overview (WBT) 

Course Code: AUTO-CSOV-9220 
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Course Lessons 

Lesson 1: Control-M and its Capabilities 
• Define Control-M 

• Describe Control-M features 

• Explain Control-M Self-Hosted (On-Prem) and its 

architecture 

• Explain Control-M SaaS and its architecture 

• Describe Control-M capabilities 

• Describe jobs, workflows, and folders 

Lesson 2: Control-M Interfaces 
• Explain Control-M Web Interface and Control-M 

SaaS Tenant 

• Explain how to access Control-M Web and Control-M 

Desktop 

• Describe the Control-M Web and Control-M Desktop 

Domains 

• Explain Welcome Pages 

• Identify the differences in terminology 

Lesson 3: Control-M Roles and Responsibilities 
• Identify the different Control-M roles 

• Explain the responsibilities of each role 

Discount Options  

Have multiple students? Contact us to discuss hosting a private class for your organization. 

Contact us for additional information  
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