ABSTRACT

Control-M: Using Jett — GenAl Advisor Exam

Certification Code: AUTO-CSJA-2026-EXA

Modality Duration Applicable Versions Target Audience

Online - Al-Proctored 2 Hours Control-M 9.0.22.000 ° Schedulers
o Operators
e  Administrators

Purpose of Exam

Control-M: Using Jett — GenAl Advisor enables Control-M users to interact with workload automation environments using natural
language. Built on Control-M Al capabilities and Control-M platform fundamentals, Jett helps users quickly retrieve operational
information, analyze workflows, investigate issues, generate reports, and gain actionable insights through conversational Al. By
combining Control-M knowledge with Al-powered assistance, Jett simplifies operations, improves productivity, and accelerates
decision-making across workload automation environments.

The Control-M: Using Jett — GenAl Advisor Exam validates your understanding of Control-M fundamentals, Al capabilities, and Jett —
GenAl Advisor. Based on knowledge gained from the Control-M 22: Overview, Control-M: Overview of Al Capabilities, and Control-M:
Using Jett — GenAl Advisor courses, this exam assesses your ability to leverage Al-powered assistance to analyze workflows, investigate
issues, retrieve operational insights, and improve productivity within Control-M environments.

Note: This exam applies to Control-M OnPrem and Control-M SaasS.

In addition to English, the exam is available in French, German, Italian, Japanese, Korean, Portuguese, Simplified Chinese, and Spanish.

I Skills Tested

Participants will be tested on their knowledge of the following:

e Control-M core concepts, architecture, and terminology

e Control-M interfaces, domains, and navigation

e Control-M jobs, workflows, folders, and user roles

e Control-M Al capabilities across the Build, Run, and Manage phases
e Control-M Al use cases and business value

e Jett Al Assistant capabilities and benefits

e Natural language interaction with Jett Al Assistant

e Operational data analysis and workflow insights using Jett

e Workflow troubleshooting and root cause analysis with Jett

e Effective prompt formulation for Al-assisted operations

e Al Workflow Creator and Al Pilot capabilities

e Workflow creation, planning, and monitoring using Al

e Al-generated operational reporting and execution insights

e Workflow optimization and operational decision-making with Al

e Control-M Al architecture, deployment, and availability considerations
e Al governance, security, compliance, and responsible Al practices

BMC, the BMC logo, and BMC'’s other product names are the exclusive properties of BMC Software, Inc. or its affiliates, are registered or pending registration with the U.S. Patent and Trademark
Office, and may be registered or pending registration in other countries. All other trademarks or registered trademarks are the property of their respective owners. ©Copyright 2026 BMC Software,
Inc.

For more information about BMC Education Services, visit www.bmc.com/education.


http://www.bmc.com/education/
https://www.bmc.com/education/courses/control-m-training.html
https://www.bmc.com/education/courses/control-m-training.html

For detailed information around these topics, refer to the course abstract(s) for the recommended course(s).

I Recommended BMC Software Courses to Prepare for the Certification

The following course offered by BMC Education Services prepares the participants to take the Certified Associate exam and improve
their knowledge and skill level to help build proficiency with the solution:

e Control-M: 22: Overview (WBT)

e Control-M: Overview of Al Capabilities (WBT)

e Control-M: Using Jett - GenAl Advisor (WBT)

I Recommended Knowledge/Skills

e Control-M fundamentals, workflows, jobs, and user roles

e Generative Al (GenAl) concepts and terminology

e Natural language prompting and Al-assisted interactions

e Workflow troubleshooting, operational analysis, and reporting

e Al governance, security, compliance, and responsible Al practices

I Getting Started

Take the recommended courses for the exam.

Step 1. Register and pay for the exam.

Step 2. Study and prepare for the exam.

Step 3. Follow the instructions in your confirmation/registration email received after step 1.
Step 4. Take and pass the exam.

Step 5. Receive the completion badge.

If you have failed the exam, start at step 2. After 2 failed attempts, you need to purchase the exam again.

I Examination Details

e Exam is an online Al-proctored exam.
e Further details and terms and conditions are available in the BMC Certifications Program Guide and BMC Education
Certification Policy.

I Additional Recommended Resources to Study

e Control-M Product Documentation
e Control-M Communities

I Recommended Experience

e Minimum 3 months of experience working in the Control-M environment.

I Retake Policy

e Participants who fail the exam make another attempt after waiting one week (7 days).
e Participants get to take up to 2 attempts per purchase.
e Participants purchase the exam again after 2 failed attempts.

I Exam Registration
Choose from the following options to register for a BMC Education Services Exam:

e Register online for BMC Software certification exam at: www.bmc.com/education
e Contact your BMC Education Advisor for help with registration

)

Contact us to discuss hosting a private class for your organization.
Contact us for additional information (%)
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