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Course Overview 
Control-M simplifies workflow orchestration, making it easy to define, schedule, manage, and monitor application and data 

workflows, ensuring visibility and reliability, and improving SLAs. 

This web-based training provides an overview of essential Control-M concepts. Learners will understand Workspaces, Jobs, and 

Folders, explore SMART Folders and scheduling options, and learn how Viewpoints and Alerts support effective workflow monitoring 

and management. 

This course is applicable to Control-M Self-Hosted (On-Prem) and Control-M SaaS. 

Note: In addition to English, the textual content of this course is available in French, German, Italian, Japanese, Korean, Portuguese 

(Brazil), Simplified Chinese, and Spanish (Mexico). 

Prerequisites 
• Control-M 22: Overview (WBT)

Recommended Trainings 
• Control-M 21.x: Comparing Web Interface with Client Interface (WBT)

Learning Objectives 
• Define Workspaces, Jobs, and Folders, and describe how dependencies are represented between jobs

• Identify the features and attributes of SMART Folders and Sub Folders

• Recognize the scheduling options and describe the use of Control-M calendars

• Describe Public and Private Viewpoints and understand how they are used to monitor job workflows

• Identify common job actions and describe the structure and purpose of Alerts in Control-M

Modality Duration Applicable Versions Target Audience 

Web-Based Training (WBT) 1 Hour Control-M 9.0.22.000 • Operators

• Schedulers

Control-M 22: Concepts for Operators and 

Schedulers (WBT) 

Course Code: AUTO-CSCO-9220 

Control-M 
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Course Lessons 

Module 1: Defining Workspaces, Jobs, and 
Folders 

• Describe the purpose of the workspace 

• Create a workspace 

• Define jobs or folders in the workspace 

• Create a dependency between jobs 

• Explain the features of SMART Folders 

• Describe Sub Folders 

• Describe the procedure to create SMART Folders in a 

Workspace 

• Identify the attributes of SMART Folders 

• Describe Scheduling options 

• Describe Control-M calendars 

• Schedule a job 

• Schedule a folder 

Module 2: Monitoring Jobs Workflows 
• Describe Public and Private viewpoints 

• Explain active job statuses and symbols 

• Explain the fields in a Viewpoint 

• Create Public Viewpoint 

• Create Private Viewpoint 

• Create a Historical Viewpoint 

• View History of Viewpoint 

• Use the Job Management Interface 

• Describe the job actions that can be performed in 

Control-M 

• Perform various job actions in Control-M 

• Access the Alerts domain 

• Understand the Alert Structure 

• Manage Alerts 

 

Discount Options  

Have multiple students? Contact us to discuss hosting a private class for your organization. 

Contact us for additional information  
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