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Course Overview 
Control-M SaaS is a cloud-based workflow orchestration platform that integrates, automates, and manages complex business 

workflows across hybrid and multi-cloud environments with centralized visibility and control. It offers seamless integration, 

enhanced security features, and the flexibility to scale dynamically, helping organizations accelerate digital transformation and 

reduce operational complexity. 

This web-based course introduces the core concepts of Control-M SaaS for administrators. Learners will explore the SaaS 

architecture, multi-tenant data privacy model, and the role of the Control-M Administrator. The course covers Control-M Agents—

including features, installation on Linux and Windows, post-installation tasks, and uninstallation—along with Plug-ins, job 

definitions, Connection Profiles, and key interface areas such as the Get Started menu and Agents tab. 

Note: In addition to English, the textual content of this course is available in French, German, Italian, Japanese, Korean, Portuguese 

(Brazil), Simplified Chinese, and Spanish (Mexico). 

Prerequisites 
• Control-M 22: Overview (WBT)

Recommended Trainings 
• Control-M 22: Concepts for Operators and Schedulers (WBT)

Learning Objectives 
• Define Control-M SaaS and explain its architecture, including the multi-tenant data privacy model

• Identify the role and responsibilities of a Control-M Administrator

• Navigate the Control-M SaaS interface, including the Get Started menu, Agents tab, and knowledge resources

• Describe Control-M Agents, their key features, installation prerequisites (Linux and Windows), and installation methods

• Install, perform post-installation procedures, and uninstall Control-M Agents on Linux and Windows systems

• Define Plug-ins, identify supported Plug-ins, and explain how to install and configure jobs using Plug-ins

• Define Connection Profiles, identify their types, and create a Centralized Connection Profile

Modality Duration Applicable Versions Target Audience 

Web-Based Training (WBT) 1 Hour Control-M SaaS 
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Course Modules 

Module 1: Introduction to Control-M SaaS 
Concepts 

• Define Control-M SaaS 

• Explain the Control-M SaaS architecture 

• Define Control-M Agents 

• Explain data privacy between multiple tenants 

• Explore the Get Started menu 

• Identify a Control-M Administrator 

• Explore the functions of a Control-M Administrator 

• Access the knowledge resources 

Module 2: Control-M SaaS Agent Installation 
• Describe Control-M SaaS Agents 

• Identify the key features of Control-M SaaS Agents 

• List the Agent installation prerequisites for Linux-

based OS 

• List the Agent installation prerequisites for Windows-

based OS 

• Identify the Agent installation methods 

• Install an Agent on a Linux-based OS 

• Perform the Post-Installation Procedure for Linux 

Agent 

• Install an Agent on a Windows-based OS 

• Explore the Agents tab 

• Uninstall an Agent on a Linux-based OS 

• Uninstall an Agent on a Windows-based OS 

Module 3: Control-M SaaS Plug-ins 
• Define Plug-ins 

• Identify the Plug-ins supported by Control-M SaaS 

• Explain how to install a Plug-in 

• Explain how to define jobs for Plug-ins 

• Define Connection Profiles 

• Identify the types of Connection Profiles 

• Explain how to create a Centralized Connection 

Profile 

Course Assessment 

Discount Options  

Have multiple students? Contact us to discuss hosting a private class for your organization. 

Contact us for additional information  
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