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Course Overview
COURSE CODE
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Control-M Workflow Insights provides valuable dashboards that give users in-depth observability
to continuously monitor and improve performance of the application and data workflows that
power critical business services. These user-friendly dashboards help to focus on trends resulting
APPLICABLE VERSIONS from continuous workflow changes in order to mitigate risks that may adversely impact business
» Control-M 9.0.20.200 services. These insights can help to resolve issues faster and allow operations and business
application teams to work more autonomously.

DELIVERY METHOD (® This course on Control-M Workflow Insights elaborates on the changing developments with
regards to workflow and how it impacts organizations. It will introduce Control-M Workflow
Insights and its dashboards. It will also explore each dashboard and its navigation. Use cases
illustrating the use of each dashboard will complete the course content. Use cases will help
COURSE DURATION learners to work with the panels in each dashboard to resolve everyday business tasks and gather
relevant data.

» Web-based Training (WBT)

» 55 mins

Control-M is a monitoring and management tool for the enterprise batch-scheduling
PREREQUISITES environment. It allows users to manage job processing across all distributed systems platforms
supported by instances of Control-M/Server and Control-M/Agent.

» None

Target Audience

RECOMMENDED TRAININGS »
» Consultants

Administrators

» Control-M 20.x: Fundamentals Using

(WBT) » Operators
» Control-M 20.x: Fundamentals Operating » Schedulers
(|LT/ASP) OR Control-M 20.x: » Application Teams

Fundamentals Scheduling (ILT/ASP) » IT Managers

Bl Teams

Learner Objectives

After completing this course, you should be able to:

» Describe Workflow Insights

» List the dashboards in Workflow Insights

» Workflow Health Dashboard

» Navigate through the dashboards in Workflow Insights
» Use the various dashboards in Workflow Insights

» Describe the Workflow Insights Architecture
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» Content Presentation
» Product Simulations

BMC CONTROL-M LEARNING PATH

»  https://www.bmc.com/education/courses/control-m-training.html

CERTIFICATION PATH (®

» This course is part of the Control-M for Administrators, Consultants, Operators, and Schedulers learning track.

DISCOUNT OPTIONS (9

» Have multiple students? Contact us to discuss hosting a private class for your organization

» Contact us for additional information (%

Course Lessons

» Lesson 1: Workflow Insights Overview
» Lesson 2: Workflow Health Dashboard

» Lesson 3: Workflow Trends and Peak
Volumes Dashboard

» Lesson 4: Workflow Distribution
Dashboard

» Lesson 5: Workflow Alerts Dashboard

» Lesson 6: Workflow Definition
Updates Dashboard

» Lesson 7: SLA Management Services
Dashboard

» Lesson 8: Optimization Insights
Dashboard

» Lesson 9: Job Execution Dashboard

» Lesson 10: Workflow Insights High-
Level Architecture
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