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I Course Overview

Control-M Al Workflow Creator enables planners and developers to describe business or technical requirements in plain language
and automatically generate Control-M workflows. The Al translates intent into jobs, dependencies, schedules, and descriptions—
while keeping users fully in control through a human-in-the-loop model.

This web-based course introduces Al Workflow Creator, enabling users to transform business requirements into workflow designs
using natural language prompts and workflow diagrams. Learners discover how Al Workflow Creator generates workflow structures,
jobs, dependencies, and scheduling logic, while supporting human-in-the-loop validation, governance, security controls, and
responsible Al practices for accurate and auditable workflow planning.

Note:
This course applies to Control-M OnPrem and Control-M Saas.

In addition to English, the course content is available in Chinese, French, German, Italian, Japanese, Korean,
Portuguese, and Spanish.

I Prerequisites

e  Control-M 22: Overview (WBT)
e  Control-M: Overview of Al Capabilities (WBT)

I Recommended Trainings

e  Control-M 22: Concepts for Operators and Schedulers (WBT)
e  Control-M SaaS: Concepts for Administrators (WBT)

I Learning Objectives

e  Describe the purpose and benefits of Al Workflow Creator.

° Identify the requirements and supported environments for Al Workflow Creator.

° Describe the human-in-the-loop approach used in Al-assisted workflow planning.

° Explain how Al Workflow Creator generates workflows from prompts and business requirements.
e |dentify how images and workflow diagrams can be used to create workflows.

° Describe the process for reviewing, refining, and validating Al-generated workflows.

° Explain governance, security, privacy, and responsible Al considerations for workflow creation.

° Identify best practices for assessing workflows before deployment.
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I Course Lessons

Lesson 1: Introduction to Al Workflow Creator
Describe the purpose and benefits of Al Workflow
Creator
Explain how Al Workflow Creator generates workflow
drafts from natural-language input

+ Identify the role of Al Workflow Creator within the
Control-M Al ecosystem

Lesson 2: Getting Started with Al Workflow
Creator
+ Identify the supported environments for Al Workflow
Creator
+ Describe the setup requirements and permissions
needed to use Al Workflow Creator
+ Recognize Al Preview feature considerations and
usage limits

Lesson 3: Human-in-the-Loop Al Planning
Model
+ Describe the human-in-the-loop approach used by
Al Workflow Creator
+ Recognize the review and validation activities
required before implementing an Al-generated
workflow

Lesson 4: Creating Workflows from Intent

+ Describe how Al Workflow Creator transforms
business requirements into workflow designs

+ Identify the workflow components that can be
generated from user input

+  Explain how prompts influence workflow generation
and Al interpretation of business intent

+  Describe how Al Workflow Creator generates jobs,
dependencies, scheduling logic, and workflow
descriptions

Lesson 5: Image-Assisted Workflow Creation

Describe how prompts and workflow images are
used together during workflow generation

Identify image upload requirements, supported
formats, and recommended practices

Recognize the characteristics of effective workflow
diagrams

Explain how Al Workflow Creator interprets workflow
information from images

Lesson 6: Refining and Validating Al-Generated
Workflows

Identify the workflow elements that should be
reviewed before implementation

Explain the validation checks used to assess Al-
generated workflows

Describe how follow-up prompts can refine
generated workflow designs

Explain the role of governance, change tracking, and
auditability in workflow refinement

Lesson 7: Responsible Al, Security, and
Governance

Describe responsible Al principles associated with
Control-M Al capabilities

Explain how Control-M Al helps protect data and
information

Identify governance, compliance, and security
considerations related to Al usage

Describe ownership and intellectual property
considerations for Al-generated outputs
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