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COURSE ABSTRACT 

BMC TrueSight Operations Management 10.x: 
Advanced Training for Oracle KM (WBT) 

COURSE CODE  

» ASSR-TOKM-1070 

APPLICABLE VERSIONS 

» BMC TrueSight Operations Management 
10.0, 10.1, 10.5, 10.7 

» BMC TrueSight Infrastructure 
Management 10.0, 10.1, 10.5, 10.7 

» Oracle Database Monitoring KM 9.7.11 

DELIVERY METHOD  

» Web-based Training (WBT) 

COURSE DURATION  

» 1.5 Hour 

RECOMMENDED PREREQUISITES 

» BMC TrueSight Operations Management 
10.x: Fundamentals for Administrators – 
Part 1 

» BMC TrueSight Operations Management 
10.x: Fundamentals for Administrators – 
Part 2 

Course Overview  
Maintaining high availability and performance of your Oracle database is extremely important in 
order to maintain high business performance. BMC PATROL for Oracle Database (Oracle KM) helps 
you to monitor the Oracle database of your environment. BMC TrueSight Operations 
Management, along with BMC TrueSight Infrastructure Management, allows you to deploy and 
configure Oracle KM from the TrueSight console. You can then monitor and manage your Oracle 
database from the TrueSight console. This helps resolve issues before they impact the business. 

The BMC TrueSight Operations Management 10.x: Advanced Training for Oracle KM (WBT) course 
familiarizes learners with the Oracle KM workflow, configuring prerequisites, debugging log files, 
troubleshooting failed configurations, and monitoring the database from the TrueSight console. 

Note: Though the course requires basic knowledge of TrueSight Operations Management and 
TrueSight Infrastructure Management, prerequisites listed in this abstract are the 
recommendations and not the mandatory prerequisites. 

Target Audience 
» Administrators 

» Operators 

Learner Objectives 
» Understand the architecture and workflow of Oracle KM 

» Understand features and functionalities of Oracle KM 

» Learn the prerequisites to configure Oracle KM 

» Get a quick walkthrough of configuring Oracle KM 

» Learn how and where to debug the Oracle KM logs 

» Understand how to troubleshoot failed Oracle KM configurations 

» Get a walkthrough of monitoring the Oracle database from the TrueSight console 

» Learn to set Global and Agent thresholds for the Oracle KM 
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COURSE ACTIVITIES 

» Demonstration  

BMC TRUESIGHT OPERATIONS MANAGEMENT LEARNING PATH 

http://www.bmc.com/education/courses/truesight_operations_mgmt_training.html 

ACCREDITATION AND CERTIFICATION PATHS  

NA 

DISCOUNT OPTIONS  

Have multiple students? Contact us to discuss hosting a private class for your organization 

Contact us for additional information  

Course Modules  
Module 1: Introduction to Oracle KM  
» Introduction to Oracle KM 

» Architecture of Oracle KM 

– Local and Remote Monitoring 

– Oracle KM Workflow 

» Features and Functionalities of Oracle KM 

Module 2: Configuring Oracle KM  
» Prerequisites to Configure Oracle KM 

– User Permissions 

– System Requirements 

– ORANET Requirements 

– Remote Monitoring Requirements 

» Importing and Configuring Oracle KM 

» Debugging Log Files 

» Troubleshooting Failed Configurations 

– Checking SQLPlus Connection 

– Verifying Username 

– Verifying User Privileges 

– Verifying Password 

– Verifying Tablespaces 

– Verifying Tablespaces Access 

Module 3: Monitoring the Oracle 
Database 
» Monitoring Oracle KM from the TrueSight 

Console 

– Monitoring Devices 

– Monitoring Events 

» Setting Thresholds for Oracle KM 

– Global Threshold 

– Agent Threshold
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