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COURSE ABSTRACT 

BMC Helix Portal: Overview (WBT) 

COURSE CODE  

» ASSR-HPOV-2021 

PRODUCT RELEASE 

» BMC Helix Portal  

DELIVERY METHOD  

» Web-based Training (WBT) 

COURSE DURATION  

» 30 mins 

PREREQUISITES 

» None 

 

Course Overview  
BMC Helix Portal is a SaaS solution with built-in common services on a microservices-based 
architecture and a set of integrated BMC Helix products from a single, unified view for an 
improved end-user experience. BMC Helix Portal allows you to navigate between applications 
without the need for separate authentication or integration. You can use common services such 
as user management, tenant management, and single sign-on for the BMC products that are 
integrated on BMC Helix Portal. 
 
The learners will be guided on how to access BMC Helix Portal, understand user access and 
become familiar with various functional areas of the BMC Helix Portal Console. 

Target Audience  
» Users 

» Administrators 

Learner Objectives 
» Navigate through the BMC Helix Portal console  

» Understand various products integrated with BMC Helix Portal and the ones that can be cross 
launched from the BMC Helix Portal Console 

» List common services related to BMC Helix Portal 

» Identify various functional areas of the BMC Helix Portal Console 
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COURSE ABSTRACT 

BMC Helix Portal: Overview (WBT) 

COURSE ACTIVITIES 

» Presentations  

» Quizzes 

ACCREDITATION AND CERTIFICATION PATH  

» This course is not part of a BMC Certification Path 

DISCOUNT OPTIONS  

» Have multiple students? Contact us to discuss hosting a private class for your organization 

»  Contact us for additional information  

Course Objectives  
» Navigate through BMC Helix Portal console 

» List various integrated BMC products  

» List various products that can be cross-
launched from BMC Helix Portal 

» Describe common services to set up role-
based access control 

» Explain the concept of user identities and 
user access 

» Add users, user groups, roles and 
permissions 

» Sync groups and users: LDAP Sync agent 

» View profile information 

» Overview of API Keys 
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