ABSTRACT

BMC Helix Operations Management

Migration: Essential Subscription

Subscription Code: ASSR-ESS-SUBS-HMMI

Modality Target Audience
e  Web-based Training (WBT) e  Administrators
° Instructor-led Training (ILT) e  Consultants

° Videos

I Subscription Overview

BMC offers customers to migrate their data from TrueSight Operations Management to BMC Helix Operations Management. To ease
and automate most of the migration process, BMC provides an out-of-the-box migration utility toolkit.

This subscription provides insight into the migration process of TrueSight Operations Management (TSOM) to BMC Helix Operations
Management (BHOM). This includes monitoring configurations, event management rules and policies, integrations, reports, and
users. The migration utility toolkit has several tools to migrate the different types of data.

Note: This content is part of an annual subscription and is regularly updated and changed, without notice, based on
product updates, improvements, and additions. During the duration of the subscription, users will have access to the
latest content without incurring additional fees or being subject to additional registrations.

I Learning Objectives

e Identify the need for migration

e Understand the process of TSOM to BHOM migration

e Identify key functionalities of migration

e Understand the usage of the BHOM Policy Migrator tool

e Migrate monitoring and alarm policies

e Run the PCM to Policy Converter tool

e |Install the BHOM PATROL Agent Migrator tool

e Migrate TSOM PATROL agents to the BHOM tenant

e Analyze the working of the Event Migration Utility tool

e Migrate the classes, rules, and policies

e [dentify the need for the Health Check Tool (HCT)

e Install and run the HCT for migration of TrueSight Operations Management (TSOM) to BMC Helix Operations Management
(BHOM)

e View the health check reports

I Virtual Lab

e Contact the Training Coordinator for BMC Training in your organization or education@bmc.com for assistance
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I Offerings

. Delivery
Duration
A . Method (WBT,
Course Name Description (Minutes/Hours
ILT, ASP, SPT,
/Days)
Exam)

TrueSight Operations Management This course introduces the students to the three 20 Minutes WBT
to BMC Helix Operations phases of migration along with planning for a
Management Migration: Overview successful TSOM to BHOM migration. In
(WBT) addition, the students will appreciate the need

for migration.
BMC Helix Operations This course introduces the students to the 20 Minutes WBT
Management: Fundamentals Using Health Check Tool used for the migration of
the TrueSight Health Check Tool TSOM to BHOM. The students will learn to view
(WBT) the tool and view the health check reports.
BMC Helix Operations This course introduces students to the steps to 2 Days ILT
Management: Fundamentals migrate from TrueSight Operations
Migrating Management (TSOM) to BMC Helix Operations

Management (BHOM). This includes migration

of monitoring configurations, event

management rules and policies, and PATROL

agents using the migration utility tools
BMC Certified Associate: Helix The BMC Certified Associate: Helix Operations 120 Minutes Exam
Operations Management Migration Management Migration Online Exam
Online Exam Certification Exam will validate the technical

competencies needed to successfully migrate

data from TrueSight Operations Management to

BMC Helix Operations Management.

)

Contact us to discuss hosting a private class for your organization.

Contact us for additional information (%)
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