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COURSE ABSTRACT 

BMC Helix IT Operations Management: Education 
Enterprise Solution Subscription 

CURRICULUM CODE 

» ASSR-ENT-SUBS-ITOM

DELIVERY METHOD  

» Videos

» Web-based Training (WBT) 

Subscription Overview 
BMC Helix IT Operations Management enables IT departments to monitor the performance and 
availability of the infrastructure and applications that comprise their services, monitor events 
coming from the infrastructure devices, and monitor transactions from the applications that 
enable the services they deliver. 

This subscription provides a deep dive into the components and features of BMC Helix Operations 
Management, BMC Helix AIOps/Service Monitoring, BMC Helix Log Analytics, BMC Helix 
Continuous Optimization, and BMC Helix Discovery. The demonstrations, videos, and presentation 
content included in the subscription provide a clear understanding of the features and capabilities 
of BMC Helix IT Operations Management and how to leverage them.  

Note: This content is part of an annual subscription and is regularly updated and changed, without 
notice, based on product updates, improvements, and additions. During the duration of the 
subscription, users will have access to the latest content without incurring additional fees or being 
subject to additional registrations. 

Target Audience 
» Operators

» Administrators

» Consultants

Learner Objectives 
» Monitor the infrastructure performance and availability in your environment

» Discover, monitor, and optimize traditional and multi-cloud resources

» Visualize data and create reports

» Use all products available within BMC Helix IT Operations Management

» Administer all products available within BMC Helix IT Operations Management

http://www.bmc.com/education/
http://www.bmc.com/education/modality.html
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SUBSCRIPTION OFFERING 

This subscription offers the following individual product subscriptions: 

» BMC Helix Operations Management: Enterprise Education Subscription 

» BMC Helix Continuous Optimization: Enterprise Education Subscription 

» BMC Helix AIOps/Service Monitoring: Enterprise Education Subscription 

» BMC Discovery: Enterprise Education Subscription 

SUBSCRIPTION ACTIVITIES 

» Web-based training 

» Demonstration 

» Video 

CERTIFICATION PATH  

This subscription includes the full Certified Associate Learning Paths for BMC Helix Operations Management, BMC Helix Continuous Optimization, 
BMC Helix AIOps/Service Monitoring, and BMC Discovery. 

REFERENCE LINKS  

Explore the following link to learn about BMC Helix IT Operations Management: Education Enterprise Solution Subscription. 

» Subscription Home Page  

http://www.bmc.com/education/
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHOM.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHOM.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHCO.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHCO.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHSM.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_ASSR-ENT-SUBS-BHSM.pdf
https://www.bmc.com/content/dam/bmc/education/Abstract_SPPT-ENT-SUB-DISA.pdf

