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I Purpose of Exam
BMC AMI Ops for CICS® is a fast, intuitive performance management monitoring solution with intelligent, proactive automation for
managing traditional CICS® and parallel processing environments.

BMC AMI Ops for CICS® enables you to tune, manage, and automatically take action before disruptive and highly complex digital
business workloads impede the smooth flow of business. As a result, you can quickly and easily troubleshoot problems, track critical
metrics on mainframe performance, and prevent service disruptions with automated recovery and notification tasks.

The BMC Certified Associate: AMI Ops for CICS® 7.x for Operators Online Exam will validate the technical competencies needed to
understand and use the processes under the BMC AMI Ops for CICS® solution.

I Skills Tested

Participants will be tested on their knowledge of the following:

List the user interfaces

List the components of BMC AMI OpsM for CICS®

Define and navigate views and Easy menus in BMC AMI OpsM for CICS®
Locate information about tasks, dynamic storage usage, and input and output
e Display System Initialization Table parameters

e Execute commands from within resource and operation views

e Access and locate information about workloads

e Locate information about the CICS region problems

e Locate historical data

e Diagnose task problems and manage tasks using the task views

e List the monitor views and start a monitor

e Understand resource management in CICS®

e Discuss performance reports

For detailed information around these topics, refer to the course abstract(s) for the recommended course(s).

I Prerequisites
e NA

I Recommended BMC Software Courses to Prepare for the Certification

The following course offered by BMC Education Services prepares the participants to take the Certified Associate exam and improve
their knowledge and skill level to help build proficiency with the solution:

e BMC AMI Ops Monitor for CICS® 7.x: Fundamentals for Resources and Operations (WBT)

e BMC AMI Ops Monitor for CICS® 7.x: Fundamentals for Workloads and Historical Transactions (WBT)

e BMC AMI Ops Automation 8.x: Fundamentals Operating CICS®(WBT)
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I Getting Started

Step 1. Take the recommended courses for the Certified [Associate/Professional/Expert] learning path. Purchase the required exam
(attempts)

Step 2. Study and prepare for the exam. BMC recommends 6 weeks and also a minimum of [3] months of experience with the
product before taking the exam.

Step 3. Register for an exam date as indicated in the confirmation email.

Step 4. Take and pass the exam.

Step 5. If you have failed the exam, purchase another exam attempt, and start at step 2.
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I Examination Details

e Exam is an online [non-proctored] exam.
e Further details and terms and conditions are available in the BMC Certifications Program Guide and BMC Education
Certification Policy.

I Additional Recommended Resources to Study

e BMC AMI Ops for CICS 7.x Product Documentation
e BMC AMI Infrastructure 7.x Product Documentation
e BMC AMI Ops Communities

I Recommended Experience

e Minimum 3 months experience using BMC AMI Ops for CICS solution.

I Retake Policy

e Participants who fail the Certification exam may register and pay for an exam then make another attempt after waiting one
week
e Participants are limited to 4 attempts per year

I Exam Registration

Choose from the following options to register for a BMC Education Services Exam:

e Register online for BMC Software certification exam at: www.bmc.com/education
e Contact your BMC Education Advisor for help with registration

®

Contact us to discuss hosting a private class for your organization.
Contact us for additional information (%)

BMC, the BMC logo, and BMC'’s other product names are the exclusive properties of BMC Software, Inc. or its affiliates, are registered or pending registration with the U.S. Patent and Trademark
Office, and may be registered or pending registration in other countries. All other trademarks or registered trademarks are the property of their respective owners. ©Copyright 2024 BMC Software,
Inc.

For more information about BMC Education Services, visit www.bmc.com/education.


http://www.bmc.com/education/
http://documents.bmc.com/products/documents/39/36/463936/463936.pdf
https://www.bmc.com/content/dam/bmc/education/BMC_Education_Certification_Policy.pdf
https://www.bmc.com/content/dam/bmc/education/BMC_Education_Certification_Policy.pdf
http://www.bmc.com/education
https://www.bmc.com/forms/ALL-EduAdvisor-ContactMe.html
https://www.bmc.com/education/current-promotions.html
https://www.bmc.com/forms/contact-bmc-education.html?301-ALL-EduAdvisor-ContactMe

