3 bmc BMC ITSM /REMEDY USAGE REPORTS INSTRUCTIONS

Option 1: Generating the Usage Reports Using BMC License Usage Collection Utility

You can also use the BMC License Usage Collection Utility to gather and view license usage reports for your BMC
product deployments.

BMC License Usage Collector Utility

Option 2: Generating the Usage Reports in the AR System

Requirements: If you are not running AR Server v7.1 or higher, you do not need to run the usage reports.
B Please return the following file from each active AR System Server:

o License Report — Licensereport.txt file

B Please provide the following information for each of the server:

AR System Server version

Server Function: Production, Development, Hot Backup (HBU), etc
Server Grouping: Stand-alone or in a server group

Host ID and/or License Key

O O O O

B [norder to account for all permanent or temporary AR System server licenses v7.1 or higher requested, please
describe the reason for any licenses ordered but not in use

Locating the Licensereport.txt file:
The file is located in the default log directory.
m  (UNIX) ARSystemServerinstallDir/Db

m  (Windows) ARSystemServerinstallDir/ARServer/Db
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