
 

 

                                BMC Discovery Usage Reporting Instructions                      
 

Option 1: 

License Usage Collection Utility (LUCU)  
You can use the LUCU option to gather and view license usage reports for your BMC   
product deployments. Please contact us at licenseutility@bmc.com if you need assistance. 

   
Option 2: 

BMC Discovery Version 11.2 and above   
If you need assistance running the reports please contact BMC Customer Support at 
customer_support@bmc.com 
   

BMC Discovery 11.2 introduced a new licensing option that tracks your license 

entitlements based on your consumption and displays your counts over time.  There 

are features to export and import license information from various consolidators and 

standalone appliances to provide a consolidated view of your license position.  It also 

has a new digitally signed report which is what you should provide to 

BMC_License_Compliance_Office@bmc.com when requested.  More information on the 

license page can be found here Managing licenses - BMC Discovery 11.2 - BMC 

Documentation 

   

BMC Discovery Version 9.0.2 to 11.1   
   
1) Open BMC Atrium Discovery and Dependency Mapping and Click the magnifying glass 

icon, top right   

2) Click one of those 2 reports (based on whether you are concerned about data 

confidentiality)   
   

   
   

3) Export as CSV file and send to BMC_License_Compliance_Office@bmc.com    
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 Note:  

• If you have multiple, unconsolidated appliances or multiple consolidators please run 

the procedure for each and send one e-mail with all CSV files attached.   

• You can modify settings for maintaining your data model, including aging limits, 

in the Model Maintenance settings of the user interface, see configuring model 

maintenance settings.  Also, details of how Discovery removes nodes are 

provided here How nodes are removed   

 

BMC Discovery Versions 8.3, 9.0, 9.0.1   
   

1) Open BMC Atrium Discovery and Dependency Mapping and Click the magnifying glass 

icon, top right   
   

   
   

2) Click “Generic Search Query”   

   

   
   

3) If you are concerned about data confidentiality, use the following which obfuscates the 

output.  Copy and paste the below into the big text box, and click “Export CSV” 
a) search Host where not (host_type has subword "desktop" or host_type has subword "client") 

show hash((local_fqdn or name)) as name, hash(os) processwith unique(0) 
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b) If you are not concerned about data confidentiality (or want to see the output before 

sending obfuscated data), use the following  

i search Host where not (host_type has subword "desktop" or host_type has 

subword "client") show (local_fqdn or name) as name, os processwith unique(0) 

 

 
 

4) Save the CSV File and send to BMC_License_Compliance_Office@bmc.com    

 

BMC Discovery Versions prior to 8.3   
   

If you run an earlier version, please send a screen shot of the home page and send to 

BMC_License_Compliance_Office@bmc.com. 



 

 

   

    

    



 

 

  

  

    


