MainView® VistaPoint

Key features

Delivers workload management
with an all-encompassing
application view that spans host
systems

Synthesizes and interprets data
gathered across multiple
systems

Provides an intuitive menu for
easy havigation

Provides application monitoring
of systems as a single entity with
Single System Image (SSI)

Enables users to become
productive quickly with point-
and-shoot navigation

Offers flexible, customized views

that report application and work-
load performance

Increases productivity quickly

Business challenge

The service and availability demands on

0S/390 enterprises have never been
greater. And OS/390 itself continues to
grow more complex with no slowing
down in sight. But one thing has not
changed: IT teams are stretched to the
limit monitoring system performance
and trying to maintain maximum avail-
ability for business-critical applications,
with no ability to easily check if appli-
cation service goals are being met.

The BMC Software solution
The MainView VistaPoint product from

BMC Software helps IT organizations
to be proactive in providing optimum
service and availability. MainView
VistaPoint, built on the advanced
BMC Software MainView product

architecture, provides an integrated per-
formance management environment for

0S/390, CICS, DB2* and IMS.

By monitoring service levels from
the perspective of corporate business
components, MainView VistaPoint pro-
vides a panoramic view of applications

at a glance, displaying whether applica-

tion service goals are being achieved.

Key features and benefits

An extension of MainView to pro-
vide an application view of cross-sys-
tem workloads

Application monitoring of systems as
a single entity

Flexible, customizable views
Analysis of system events in
real-time

Efficient monitoring of workloads in
any multi-system environment
Application service assurance

An extension of MainView

Utilizes performance information
supplied by the MainView manage-
ment components as gathered from
their specific target systems
Synthesizes system-specific informa-
tion into an application-wide view to
show a composite of performance
across multiple systems

Deploys the same plex-ready tech-
nology at the core of IBM’'s* CICS-
Plex System Manager/ESA product
Shows summaries of application-
focused information for quick
analysis

Provides the option of drilling down
to the relevant MainView component
for more details or to take action



By monitoring service levels
from the perspective of
corporate business
components, MainView
VistaPoint provides a
panoramic view of
applications at a glance,
displaying whether
application service goals are
being achieved.

Application monitoring of any
number of systems as a single
entity

Offers Single System Image support
across multiple OS/390, CICS, IMS
and DB2 systems

Combines workloads to form applica-
tions that span systems (including
0S/390 images)

Responds to changing environments
Offers a panoramic view of applica-
tion performance on one screen

Intuitive menu for easy
navigation
Once MainView VistaPoint displays the

selected application view, MainView

lets users further investigate specific sys-

tems of interest:

* Provides easy movement throughout

the integrated performance manage-
ment environment to any MainView
performance tool
— Accesses more detailed infor-
mation and takes corrective
action

« Offers instant details to inform users

if they are meeting service level com-
mitments for an application
— Eliminates problems caused by
being bogged down by the tech-
nical distinctions of each sub-
system

Increase productivity quickly

Enables users to become productive
quickly without extensive training,
with multi-window capabilities and
point-and-shoot navigation
Eliminates a learning curve by allow-
ing users to start solving application
performance problems immediately
Provides easy access to other Main-
View products to help users zero in on
trouble spots

Enables IT organizations to take
charge of multi-system environments
without the burden of extensive train-
ing or the need to memorize countless
commands

Analysis of system events in

— Solves application performance real-time

problems
— Reaches MainView product
screens in a keystroke

Flexible, customizable views
* Reports application and workload

performance with progressive levels
of detalil
— Describes details about applica-
tions in meaningful terms
— Enables users to define personal
or global views
— Merges performance data from
the components that make up
these applications for a pinpoint
analysis of workload
performance

Replays events as recorded in a his-
torical database

Displays information collected in
real-time as well as data maintained
in a historical database

Provides analysis either as problems
occur or in a historical perspective,
regardless of how much time has
elapsed

Facilitates comparisons between
current, recent and historical
performance
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MainView VistaPoint provides the vision and reach needed to monitor service level agreements at a glance, ensuring that your
mission-critical applications are available when needed.

Efficiently monitors workloads

in any multi-system

environment

VistaPoint provides application-focused

views that can be effectively used in any
environment where more than a single
region is used, including Parallel Sys-
plex environments.

Because of their complexity and
dynamic nature, these parallel environ-
ments place greater demands on data
center staff to provide responsive
service.
¢ Enhances the data center’s ability to

efficiently manage large OS/390
enterprises and deliver optimum
service

— Analyzes performance in busi-
ness terms — independent of
configuration and underlying
complexity

— Presents synthesized perfor-
mance data in a hierarchical
series of easily interpreted
views

Ensuring application
availability
Provides a central point for monitor-

ing host application performance
Lets users define the applications
— Gathers and combines all rele-
vant performance information
so organizations know immedi-
ately if application service
objectives are being met
— Provides the vision to monitor
service objectives at a glance
throughout host systems



Technical information For more information view
BMC Software on the Internet at

Hardware requirements
www.bmc.com or call today.

» Executes on all processors capable of

running supported versions of 0S/390 * USA and Canada 800 841 2031
¢ US Federal Gov't 800 233 1502
Software requirements « Australia, Melbourne (VIC) 61 39810 2010
q )  Australia, Sydney (NSW) 61 2 8912 1900
» Supports MVS/ESA 4.2.2 or higher  « Austria 43 1 606 52750
* Belgium 3227125780
. , . » Denmark 454473 10 00
BMC Software is the world’s leading . Finland 358 0 430 78 340
provider of management solutions that * France 83141128800
o + Germany 49 69 66 40 60
ensure the availability, performance and . Hong kong 852 2588 1182
FpRp . s « Ireland 353 1 402 9520
recovery of companies’ business-criti- laly 302 754 1141
cal applications. We call thspplication ~ + Japan 813 5640 2821
. . « Korea 822 528 2260
service assuran¢end it means the « Netherlands, The 31 30 608 5500
applications you and your customers ~ * Norway 47166812200
. « Portugal 35117230614
rely on most stay up and running around . singapore 65 338 9400
¢ Spain 3491 710 2626
the clock. For more than 18 years, the cweden 268 544 963 00
world’s leading companies have relied - Switzerland 411445 9595
¢ United Kingdom 44 12 762 4622

on BMC Software.
. BMC Software, Inc. is an Equal Opportunity
BMC Software is among the world’s Employer. BMC Software, the BMC Software logos
. and all other product or service names are regis-
largest independent software vendors, tered trademarks or trademarks of BMC Software,
. Inc. in the USA and in other select countries. ® and
is a Forbes 500 company and a member ™ indicate USA registration or USA trademark. *IBM
i . and DB2 are registered trademarks of International
of the S&P 500, with fiscal year 1999 Business Machines Corp. Other third-party logos
. . and product/trade names are registered trademarks
revenues exceedlng $1.3 billion. The or trademarks of their respective companies.
© 1999 BMC Software, Inc. All rights reserved.

company is headquartered in Houston, 100019065 5/99

Texas, with offices worldwide.
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