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Product Renames - Auto-migrations

Product: SiteAngel; Guardian Angel
Rename: PATROL Express

Effective Date: July, 2003

Questions? Contact: Brandon Whichard
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Product: Enterprise Controlstation

Rename: CONTROL-M/Enterprise Manager

Effective Date: April 30, 2003

*Customers running Enterprise Controlstation for Windows v1.5.0

must obtain the new release of CONTROL-M/Enterprise Manager as current support will be eliminated as of October 31, 2003.

Questions? Contact: Einat Weiss
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Product: PATROL for OpenVMS – Perform and Predict (Central Site)
Rename: PATROL for OpenVMS – Perform and Predict
Effective Date: June 30, 2003

Product functionality is being rolled up into the base OpenVMS Perform & Predict product.
Questions? Contact: Dave Cain
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Product: PATROL for AS/400 – Perform (Visualizer)
Rename: PATROL for AS/400 – Perform

Effective Date:  June 30, 2003

Product functionality is being rolled up into the base PATROL for AS/400 – Perform product.
Questions: Contact Leah Anathan
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Product: Reorg for Informix client
Rename: Reorg for Informix

Effective Date:  June 30, 2003

Product functionality is being rolled up into the base product.
Questions: Contact Bill Baker
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Product: Apply Plus for DB2 for OS/390
Rename: Log Master for DB2

Effective Date:  July 31, 2003

Product functionality is being rolled up into the base product.
Questions: Contact Rick Weaver
[image: image6.wmf] 


Product Replacements - Optional Migrations 

Product: CONTROL-SA/Agent for Netscape Enterprise Server

Optional Migration: CONTROL-SA/Agent for LDAP Directory

Effective Date:  April 30, 2003

End of Support Date:  October 31, 2003

CONTROL-SA/Agent for Netscape Enterprise Server allows managing Netscape directory users’ information and access privileges centrally from CONTROL-SA.  These bi-directional management capabilities are available in CONTROL-SA/Agent for LDAP Directory, which is designed to integrate with all LDAP V3 directory servers, including Netscape enterprise server.  Moreover, CONTROL-SA/Agent for LDAP Directory provides the following enhancements:
-  Support for the most recent versions of Directory Servers (Netscape Directory Servers 6.02) and their extended functionality (Revoke/Restore for users)

-  Support for Microsoft Windows platforms in addition to UNIX platforms to enhance the integration possibility

-  Enabling the use of auxiliary classes to simplify the mapping of the LDAP schema and to make it more flexible

Questions? Contact: Maya Malevich
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Product: PATROL PhonePoint 

Optional Migration: Alarm Point Voice Server by Invoq
Effective Date:  June 30, 2003
End of Support Date: June 30, 2004
The feature-rich AlarmPoint Voice Server product includes all of the capabilities of PATROL PhonePoint, plus some of these additional exciting benefits that you have been asking for:

-  Web-based user administration: AlarmPoint users can maintain their own individual contact profiles through a secure Web interface. Supervisors can administer the schedules, rotations and profiles of each person or group in their team, and AlarmPoint Administrators can maintain all users and groups through the Web interface (or through the Windows-based administration client).

-  Expanded support of multiple wireless notification methods: Phone, wireless phone, wireless device, voicemail, fax, multi-modal device, numeric paging, one-way alphanumeric paging (TAP, SNPP, MAPI, SMTP, UCP), 2-way paging (UCP, SMTP, MAPI, SNPP), SMS (TAP, SNPP, SMTP, MAPI) alerting, and e-mail (SMTP, MAPI) are all supported notification methods and protocols.

-  Unmatched Wireless Service Provider Support: 100+ predefined Paging and Wireless Global Service Providers from around the world are supported. To define a user’s pager, simply select from a list of Paging Service Providers. Don’t see your Service Provider listed? Invoq Systems also provides details on over 700 providers that are easily added to AlarmPoint.

-  Text to Speech: AlarmPoint can “read” text messages without pre-recording the information. This feature can be used in conjunction with pre-recorded static voice phrases.

-  Automatic Speech Recognition: Users can speak commands to AlarmPoint instead of pressing keypad buttons on a phone. This feature is very useful for mobile users that require hands-free access over the phone.

-  Run as a Service:  Runs as a Windows NT 4 or 2000 service.

-  Microsoft SQL Server database support: Comes with an MSDE internal database or runs with Microsoft SQL Server 7 or 2000. 

This option will be available until June 30, 2004. 

Questions? Contact: Anselmo Barrero
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Product Withdrawal – No Migrations





    Effective          End of
Product



 Withdrawal   Support Date

PATROL for Crossroads Storage Routers   Apr 10 2003        Apr 10 2003

CONTROL-SA/Agent for NCR
     Jun 30 2003
Jun 30 2003

CONTROL-SA/Agent for OS/2
    Apr 30 2003        Oct 31 2003

Extended Buffer Manager for MQ Series      Jul 31 2003
 Jul 31 2004

Extended Buffer Manager for CICS w/        Jul 31 2003
 Jul 31 2004

Snapshot Copy of VSAM

Questions?  Contact Your BMC Sales Representative  

If you have any questions about the format or posting of this information, please contact: Kathleen Prior or Jenny Hyde
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