C Console (Server) P Proxy X EOL (no longer supported)
T Transmitter K Packaging S Patch Source
R Repeater E Endpoint
Platform 32-Bit Support Control Center (Management Server Configuration Server Content Server Application Server Patch Server Patch Server OS Management Server OS Management
Infrastructure) Discovel Management  Management Management Management Pack for Unix and Linux for Windows
Windows* NT 4.0 X X X X X X X
XP Pro (sp2 P
2000 Server (P4 CTRPE E KE KE ES ES E
2000 Professional (sp4 P K K
2003 Server (SP1 CTRPE E KE KE ES ES E
Server 2003 (Release 2) CTRPE E KE KE ES ES E
Red Hat Linux* RH7.2 X X X X X
AS 2.1 X X X X X X X
ES 2.1 X X X X X X X
AS 3.0 (Update 5 CTRPE E KE KE ES ES E
ES 3.0 (Update 5 Recommended) CTRPE E KE KE ES ES E
AS 4.0 (Update 2 CTRPE E KE KE ES ES E
ES 4.0 (Update 2 Recommended) CTRPE E KE KE ES ES E
ES5.0 CTRPE E KE KE ES ES E
Workstation 5.0 CTRPE E KE KE ES ES E
SUSE Linux* 8.0 Enterprise Server (SP3 CTRPE E KE KE E
9.0 Enterprise Server (sP2 CTRPE E KE KE E
10 Enterprise Server CTRPE E KE KE
Solaris 8 CTRPE E KE KE ES ES E
9 CTRPE E KE KE ES ES E
10 SPARC** CTRPE E KE KE ES ES E
10 x86* ** TRPE E KE KE ES ES
HP-UX 11 X X X X X
1liversion 1 (11.11) TRPE E KE KE E
11i version 2 (11.23) PA-RISC TRPE E KE KE ES ES E
11i version 3 (11.31) PA-RISC TRPE E KE KE ES ES E
AIX 5L 5.1 X X X X X
5L 5.2 (5200-07 [ML7] Recommended) TRPE E KE KE ES ES E
Celestix COSMOS 3.0.0 (No Patch) X X
COSMOS 3.0.3-BMC R E
Vmware *** ESX, GSX, Workstation
Platform 64-bit Support Control Center (Management Server Configuration Server Content Server Application Server Patch Server Patch Server OS Management Server OS Management
Infrastructure) D Management Management Management Management Pack for Unix and Linux for Windows
Windows* Server 2003 x64 (32-Bit Tuner) CTRPE E KE KE ES ES E
Server 2003 (Release 2) x64 (32-Bit Tuner) CTRPE E KE KE ES ES E
Red Hat Linux* AS 4.0 (Update 2 Recommended) x64 (32-Bit Tuner) CTRPE E KE KE ES ES E
[ES4.0 (Update 2 x64 (32-Bit Tuner) CTRPE E KE KE ES ES E
Enterprise Server 5.0 (32-Bit Tuner) CTRPE E KE KE ES ES E
\Workstation 5.0 (32-Bit Tuner) CTRPE E KE KE ES ES E
SUSE Linux* 10 Enterprise Server x64 (32-Bit Tuner) CTRPE E KE KE
Solaris* 10 x64 (32-Bit Tuner) ** TRPE E KE KE ES ES
11i v2 (11.23) ltanium (64-Bit Tuner) TRPE E KE KE ES ES E
HP-UX 11i v3 (11.31) Itanium (64-Bit Tuner) TRPE E KE KE ES ES E
AIX 5L 5.2 (64 Bit Tuner) TRPE E KE KE ES ES E
5L 5.3 (5300-03 [ML3] Recommended) (64-bit tuner) * TRPE E KE KE ES ES E
Current Support
No Longer Supported
Added in 7.2.0

* Intel x86 and AMD processors in 32-bit
compatibility mode
** Container support starting 7.1.02 is for
Whole Root & Sparse Root Configurations Only

* LPAR Support starting 7.2.0

*x% \/mware is supported running our infrastructure,

console as well as endpoint support. However
management of the ESX server is not supported,
only images running on top of ESX. Please Note:
Due to shared resources within a VM,
performance results may vary running our
infrastructure in a virtualized environment.




K Packaging

Desktop/Mobile

Endpoint

X

Desktop/Mobile

EOL (no longer supported)

Platform 64-bit support

Windows*

Desktop/Mobile

Configuration
Discovery

Desktop/Mobile

Desktop/Mobile  Application
Software Usage Management

Desktop/Mobile

Patch Management Management Pack

Platform 32-bit support Configuration Desktop/Mobile  Application Desktop/Mobile Desktop/Mobile Patch Desktop OS Desktop/Mobile OS
Discovery Software Usage Management Patch Management Management Pack Management Provisioning

Macintosh*** 10.2** X X
10.3 (.9 Recommended)** E E
10.4 (.3 Recommended)** E E

Windows* Vista Enterprise E E KE E E E E
Vista Business E E KE E E E E
Vista European E E KE E E E E
XP Pro (SP2 Recommended) E E KE E E E E
Windows XP embedded E E E E E E E
2000 Professional (SP4 Recommended) E E KE E E E E
NT 4.0 X X X

Citrix Co-Existence |Server 4.5 / Terminal Service 3.0 * E KE E E

Softgrid Softgrid Support E KE E E

Desktop/Mobile Patch Desktop OS Desktop/Mobile OS
Management Provisioning

Vista Enterprise (32-Bit Tuner) E E KE E E E E
Vista Business (32-Bit Tuner) E E KE E E E E
Vista European (32-Bit Tuner) E E KE E E E E

Current Support

No Longer Supported

Added in 7.2.0

Added in 7.2.01

* Intel x86 and AMD processors in 32-bit

compatibility mode

** SSL not supported

** Mac on Intel support starting 7201

+ Citrix Presentation Server (formerly Citrix

MetaFrame Server) 4.5 and Terminal
Service — Citrix ICA 3.0




D Desktop PCs (to Which Mobile Devices Connect)
K Packaging
Platform
Windows XP Pro

XP Pro SP1
XP Pro SP2
2000 Server
2000 Pro

2003 Server

2003 Server SP1

NT 4.0

Windows CE 4.2

Intermec 700 with Microsoft Windows for Pocket PC 2002

Symbol MC9000 with Microsoft Windows CE.NET and Windows Mobile 2003

Mobile 2003 (Second Edition Recommended)

Dell Axim X51 with Windows Mobile 5.0

Dell Axim X50 with Windows Mobile 2003, Second Edition

HP IPAQ RX3115 with Windows PocketPC 2003

HP IPAQ HX2100 with Windows Mobile 2003 Second Edition

Toshiba E335 with Pocket PC 2002

Mobile 5.0
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Current Support
No Longer Supported

Endpoint
EOL (no longer supported)



Endpoint

Embedded SDK

UpdateNow SDK

PublishNow SDK

Platform

Windows

XP Pro (SP2 Recommended)

2000 Server

2000 Pro

2003 Server (SP1 Recommended)

NT 4.0

Mobile 2003 (Second Edition Recommended)

Mobile 5.0

Linux - Red Hat

RH 7.2

AS 2.1

ES 2.1

AS 3.0

ES 3.0

Linux - SuSe

8.0 Ent

9.0 Ent

MM | < | < mfmy <[ m | mmfm

Solaris

2.6

|Current Support

No Longer Supported




Databases

Oracle 8.1.7 Standard edition

Oracle 8.1.7 Enterprise edition

Oracle 9i release 2 Standard edition

Oracle 9i release 2 Enterprise edition

Oracle 10g Standard edition (Release 2 [10.2.0.1.0] recommended)

Oracle 10g Enterprise edition (Release 2 [10.2.0.1.0] recommended)

Oracle 10g Standard edition (Release 2 [10.2.0.1.0] recommended) 64-bit support
Oracle 10g Enterprise edition (Release 2 [10.2.0.1.0] recommended) 64-bit support
Microsoft SQL Server 2000 Standard edition (SP4 recommended)
Microsoft SQL Server 2000 Enterprise edition (SP4 recommended)
Microsoft SQL Server 2005 Standard edition 32/64-bit support
Microsoft SQL Server 2005 Enterprise edition 32/64-bit support

Directory Services

Sun ONE Directory Server 5.1

Sun ONE Directory Server 5.2

Microsoft Windows Server 2000 Active Directory

Microsoft Windows Server 2003 Active Directory

Microsoft Windows Server 2003 Active Directory Application Mode (ADAM)

Browsers

Windows Internet Explorer 7.0
Windows Internet Explorer 6.0 or higher
Mozilla 1.4 or higher

Languages

English

German

French

Simplified Chinese*

Japanese

Korean (LE support on Windows Clients only)

Java Virtual Machines

SunJVM 1.4.2_08

SunJVM 1.4.2_12

Sun JVM 1.5 (vista only)

Sun JVM 1.5 12 (vista only)

Sun JVM 1.4.2_13 (HPUX only)

Sun JVM 1.4.2_Dated 20070317 (AIX only)

Sun JVM 1.4.2_14 (except Windows Vista, AIX & HPUX)

Current Support

No Longer Supported

* No Support post 7.1.01

Added in 7.2.0




