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Other Services 

About BMC Customer Support Services 
At BMC Software, we understand it’s not just about technology. It’s about how technology can 
activate your business. That’s why BMC Software Customer Support is a sound part of your 
technology decision. With BMC Software Customer Support, you can rely on our support experts 
from around the world to deliver high quality, dependable service to help you meet your BMC 
technology needs.  

Our support offerings are streamlined to make it easier for you to choose the appropriate support 
offerings for your business needs and our maintenance provides you with access to the most 
current releases and versions of your product including any fixes, patches or workarounds for 
our products. 

BMC Software Customer Support is a quality-driven organization that is committed to continuous 
improvement. Our goal is to help you avoid and resolve problems or questions quickly, 
promoting the highest level of availability of the systems and applications on which your 
business depends. 

For more information about BMC Customer Support Services, visit www.bmc.com/support_home 

About BMC Consulting Services 
BMC Consulting Services can help you bridge the gap between BSM as a business strategy for 
IT and the technology systems and business processes that help make it a reality. BMC 
Consulting Services offers a team of worldwide consultants committed to helping our customers 
improve IT operations by implementing BMC’s BSM technologies and ITIL best-practice 
processes. 

With thousands of customer implementations, BMC Consulting Services has unique 
qualifications to help you align your IT infrastructure to the business services it supports.  
You can leverage our documented methodology to implement BSM with predictable results and 
consistent quality. Our team of consultants, consisting of industry leaders, will engage with you 
to unlock the true potential of BSM and accelerate your time to value. You can choose to 
address either specific process areas (through BSM Routes to Value) or the entire BSM 
spectrum. 

For more information about BMC Consulting Services, visit www.bmc.com/consulting 

 



 

 

 
 
 




