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Other Services

About BMC Customer Support Services

At BMC Software, we understand it's not just about technology. It's about how technology can
activate your business. That's why BMC Software Customer Support is a sound part of your
technology decision. With BMC Software Customer Support, you can rely on our support experts
from around the world to deliver high quality, dependable service to help you meet your BMC
technology needs.

Our support offerings are streamlined to make it easier for you to choose the appropriate support
offerings for your business needs and our maintenance provides you with access to the most
current releases and versions of your product including any fixes, patches or workarounds for
our products.

BMC Software Customer Support is a quality-driven organization that is committed to continuous
improvement. Our goal is to help you avoid and resolve problems or questions quickly,
promoting the highest level of availability of the systems and applications on which your
business depends.

For more information about BMC Customer Support Services, visit www.bmc.com/support_home

About BMC Consulting Services

BMC Consulting Services can help you bridge the gap between BSM as a business strategy for
IT and the technology systems and business processes that help make it a reality. BMC
Consulting Services offers a team of worldwide consultants committed to helping our customers
improve IT operations by implementing BMC’s BSM technologies and ITIL best-practice
processes.

With thousands of customer implementations, BMC Consulting Services has unique
qualifications to help you align your IT infrastructure to the business services it supports.

You can leverage our documented methodology to implement BSM with predictable results and
consistent quality. Our team of consultants, consisting of industry leaders, will engage with you
to unlock the true potential of BSM and accelerate your time to value. You can choose to
address either specific process areas (through BSM Routes to Value) or the entire BSM
spectrum.

For more information about BMC Consulting Services, visit www.bmc.com/consulting
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About BMC Software

BMC Software delivers the solutions IT needs to increase business value through better management of
technology and IT processes. Our industry-leading Business Service Management solutions help you reduce cost,
lower risk of business disruption, and benefit from an IT infrastructure built to support business growth and
flexibility. Only BMC provides best practice IT processes, automated technology management, and award-winning
BMC Atrium technologies that offer a shared view into how IT services support business priorities, Known for
enterprise solutions that span mainframe, distributed systems, and end-user devices, BMC also delivers solutions
that address the unigue challenges of the midsized business. Founded in 1980, BMC has offices worldwide and
fiscal 2007 revenues of $1.58 billion. Activate your business with the power of IT, www.bme.com.

To learn more about how BMC can help activate your business, visit www.bme.com or call (800} 841-2031
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Office, and may be registered or panding registration in other countries. All other BMC trademarks, service marks, and logos may be registered or pending
registration in the U5, or in other countnes. ITIL is & registered trademark, and a registered community trademark of the Office of Govermment Commerce,
and is registered in the U.5. Patent and Trademark Office. LINIX is & registered trademark of The Open Group. Al other trademarks or registered
trademarks are the property of their respective owners. © 2008 BMC Software, Inc. All nghts reserved.
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For more information about

BMC Educational Services, visit
www.bme.com/education ar contact us
at any of the following:

Americas
(800) 574-4262 or
education@bmc.com

Asia Pacific
+61 3 9657 4404 or
ap_education@bme.com

EMEA
+44 {0) 1784 478451 or
emea_education@bmc.com

To subscribe to the BMC
Educational Services newsletter,
visit www.bme.com/subscribe.






