New England
Control User Group

Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont

Guests Welcome
Meeting Agenda

Welcome to the “Spring 2007”

NEWENGCUG
New England Control User Group Meeting

When: May 15, 2007, 9AM-3PM
Where: EMC Corporation
4400 Computer Drive
M.S. F113
Westboro, MA 01580

NEWENGCUG -
President — Melodie Wilson

Vice President — Kathy Handfield
Treasurer — Robert Davis

Meeting Notes:



New England
Control User Group

Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont

Guests Welcome
Meeting Agenda

8:30 am - Breakfast

9:00 am - Welcome

9:30 am — Presentation ‘A Day in the Life at LL Bean’

10:30 am - Break

10:45 am — Open Discussion -
How do companies use Activate Applications?
Recent upgrades to v6.2 or v6.3, any challenges or recommendations?
Node Groups; is anyone using them, if so how?
What do you think about the new BMC Support site?

12:00 pm - Lunch provided by AlarmPoint — Technical presentation how tool ties to
Control-M

1:00 pm — Break

1:15 pm — Group communication —
What would you like to see “your” user group like?
How to increase active participation in the user group?
Any tips or tricks you would like to share (best practices)?
Any outstanding Training needs; course and location ?
Yahoo Control-X (un-sponsored by BMC)

2:30 pm — Tour EMC Datacenter

3:00 pm - Closing

Guests:
Shannon Sprague — BMC Software
Uwe Miksche - Alarm Point

Presentations & Discussions:
« ‘A Day in the Life at LL Bean’ — Melodie Wilson
« Discussions — Melodie Wilson, Kathy Handfield and Rob Davis

Notes:

« Breakfast will be available 8:30 am

« Busy agenda meeting starts 9:00 am
« Lunch will be available around Noon
« Bring your product questions.



